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1 INTRODUCERE 1 INTRODUCTION

Prezentul articol se
constituie 1n cea de-a doua parte

The present paper represents
the second part of the

a studiului biografic dedicat
memoriei distinsului promotor
al managementului
organizatiilor, care a fost
Lyndall Fownes Urwick. Daca
in prima parte, urmare a
limitarilor inerente de spatiu ale
revistei am Iincercat doar sa

punctam cateva repere
biografice, activitatea sa de
consultantd 1n management,

contributiile sale la constructia
institutionald de promovare a
managementului respectiv la

Lyndall F. Urwick (1891 - 1983)

biographical study dedicated to
the memory of the distinguished
promoter of  organizational
management, which was Lyndall
Fownes Urwick. If, in the first
part, due to the inherent space
limitations of the journal, we only
tried to score a few biographical

landmarks, his management
consulting activity, his
contributions to the institutional
setting-up in promoting

management, respective to
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sustinerea programelor educationale in domeniul
managementului, in urmatoarele doud articole ne
propunem sa trecem 1in revista cateva din lucrarile
sale, mai putin cunoscute cititorului roman.

2 SCRIERI DESPRE PRECURSORI SI
PIONIERI Al MANAGEMENTULUI
STINTIFIC

Una dintre preocupdrile scriitoricesti a lui
Lyndall Urwick a fost promovarea personalitatii si
operei unor ilustri reprezentati ai managementului
organizatiilor, Intr-o perioada in care managementul,
ca abordare stiintifica, 1isi croia cu greu un drum, de
altfel binemeritat, in constelatia stiintelor moderne.
Din acestd perspectiva, contributia lui Urwick este
deosebit de valoroasa si nu numai daca ne gandim la
scurtele biografii cuprinse in primele doua volume
ale lucrarii ,,Crearea managementului stiintific”,
respectiv.  valoroasa ,Carte de Aur a
managementului”’, dar si la faptul ca Urwick a
impulsionat prima traducere a lui Fayol in limba
engleza, cunoscut peste Ocean din pacate insa doar
dupa anii 50.

Despre primii reprezentanti de marca ai
managementului organizational (Taylor, Fayol,
Gilbreth, Follett etc) s-a scris mult si probabil ca se va
mai scrie. In aceste conditii, cititorul zilelor noastre se
va putea intreba despre rostul unui nou excurs in
istoria managementului de la sfarsitul sec. XIX si
inceputul sec. XX. Spre a argumenta utilitatea
demersului nostru, subliniem faptul ca prea putin din
aceste scrieri au fost traduse si in limba roméana. Pe
de alta parte, in efortul nostru de a prezenta viata si
opra lui Lyndall Urwick, omiterea acestori carti ale
sale ar fi fost de nepermis. Nu in ultimul rand,
detaliile dezviluite prin ochii unui contemporan al
acelor personalitati pot aduce o lumina proaspata,
precum si noi semnificatii ale imprejurarilor in care
s-au nascut operele lor.

2.1 Crearea managementului stiintific

Sub titlul de mai sus, Urwick a elaborat o suita
de trei volume aparute, dupa informatiile pe care
le-am avut la dispozitie, primul volum in anul
1945, al doilea in anul 1946, iar cel de-al treilea in
anul 1949, ultimele doua avandu-1 ca si coautor pe
colaboratorul sau apropiat, Edward Francis

supporting educational programs in the field of
management, in the two following papers we
intend to review some of his works, less known to
the Romanian reader.

2 WRITINGS ON THE FORERUNNERS
AND PIONEERS OF SCIENTIFIC
MANAGEMENT

One of Lyndall Urwick's writing concermns was
the promotion of the personality and work of some
well-known figures in the management of
organizations, in a period when management, as a
scientific approach, hardly found a way, otherwise
well-deserved, in the constellation of modern
sciences. From this perspective, Urwick's
contribution is particularly worth and not only if we
think about the brief biographies included in the first
two volumes on the "The making of Scientific
Management", respectively the valuable "Golden
Book of Management", but also that Urwick has
prompted Fayol's first translation into English,
unfortunately known over the Ocean but only after
the 1950s.

About the first brand representatives of
organizational management (Taylor, Fayol, Gilbreth,
Follett, etc) much has been written and will probably
be written again. Under these circumstances, the
reader of today can wonder about the purpose of a
new journey in the history of management at the end
ofthe XIX century and beginning of the XX century.
To argue the usefulness of our approach, we
emphasize that too few of these writings have been
translated into Romanian. On the other hand, in our
effort to present Lyndall Urwick's life and work, the
omission of his books would have been unforgiven.
Last but not least, the details revealed through the
eyes of a contemporary of those personalities may
bring a fresh light, as well as new meanings of the
circumstances in which their works were born.

2.1  The making of scientific management

Under the title above, Urwick wrote a suite of
three volumes, that were published, according to the
information we had available, the first volume in
1945, the second in 1946, and the third in 1949, the
last two having co-authored his close collaborator,
Edward Francis Leopold Brech. Even so, the
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Leopold Brech. Chiar si asa, cadenta cu care au
aparut cele trei volume aratd o mare capacitate de
lucru si de sinteza a lui Urwick, si nu in ultimul
rand faptul ca era la curent cu ceea ce aparuse pe
plan mondial In miscarea manageriala.

Sub aspectul continutului lor, dacéd in primul
volum autorul prezintd suita selectd a celor mai
importanti 13 ,pionieri” ai managementului
stiintific international, in cel de-al doilea, Urwick
se apleacd asupra cadrului istoric de formare si
receptare de citre societatea britanicd a ideilor
managementului stiintific. In fine, al treilea volum
al suitei dedicate ,crearii managementului
stiintific” trateaza pe larg, in peste 200 de pagini,
deja celebrul experiment de la Uzina Hawthorne al
companiei Western Electric din SUA, desfasurate
de un colectiv de specialisti sub conducerea lui
Elton Mayo si cu finantarea Fundatiei Rockefeller.

In ceea ce priveste prezentul articol, datorita
limitarilor inerente de spatiu ale revistei, dar si
faptului ca experimentele de la Uzina Hawthorne
sunt relativ mai bine cunoscute, ne-am propus sa
trecem succint in revistd continutul primului volum
al suitei, dupa care sa ne limitdim doar la cateva
consideratii generale in cazul celui de-al doilea.

In afara detaliilor oferite de Brech, Thomson
si Wilson privind imrejurarile care au condus la
geneza celor trei volume, intre care se pare cd la
ultimele doud Brech a avut o contributie decisiva
(Brech, Thomson, and Wilson, 2010, pp. 179-181),
lectura primului volum pare si conduci cititorul
catre doua resorturi motivationale pentru scrierea
cartii. Primul este evident si anume acela de a face
cunoscuta o selectie de prim autori reprezentativi
pe tema in discutie. Al doilea insa transcede
introspectia in partea istoricd si transpird o
conotatie apologetico-filosoficd privind impactul
revolutiei industriale sau ,,epocii masinilor” asupra
societatii In general si asupra guvernarii politice si
administratiei publice in particular. Schimbarile
aduse de revolutia industriala, viteza cu care s-au
succedat descoperirile stiintifice si inovérile
tehnice, impune de acum finainte adaptari si
readaptari rapide, intr-un ritm neamaiintalnit in
istoria umanitatii, si asa cum am spus mai sus,
schimbari de la care nici sfera politico-
administrativd, sau alte sectoare ale vietii sociale
nu se mai pot sustrage:
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cadence with which the three volumes appeared
shows Urwick's great capacity for work and
synthesis, and not least that he was up to date with
what had appeared worldwide in the management
movement.

In terms of their content, if in the first volume
the author presents the selected suite of the 13 most
important "pioneers" of international scientific
management, in the second, Urwick leans on the
historical framework of formation and reception by
the British society of scientific management ideas.
Finally, the third volume of the suite dedicated to
"making the scientific management” deals
extensively, in over 200 pages, already the famous
experiment at the Hawthorne Plant of the Western
Electric company in the USA, conducted by a group
of specialists under Elton Mayo’s leadership and
with funding from the Rockefeller Foundation.

With regard to this paper, due to the inherent
space limitations of the journal, but also to the fact
that the experiments at Hawthorne Plant are
relatively better known, we shall set out to briefly
review the contents of the first volume of the suite,
after which we limit ourselves. only to a few general
considerations in the case of the latter.

Apart from the details provided by Brech,
Thomson and Wilson regarding the circumstances
that led to the genesis of the three volumes,
between which it seems that the last two Brech had
a decisive contribution (Brech, Thomson, and
Wilson, 2010, pp. 179-181), the reading of the first
volume is likely to lead the reader toward two
motivational springs for writing the book. The first
is obvious, namely to make known a selection
representative authors of first hand on the topic in
question. The second, however, transcends
introspection in the historical part and transpires
an apologetic-philosophical connotation on the
impact of the industrial revolution or the "age of
machines" on society in general and on political
governance and public administration in
particular. The changes brought about by the
industrial revolution, the speed with which
scientific discoveries and technical innovations
have succeeded, require from now on rapid
adaptations and  readjustments, at an
unprecedented rate in human history, and, as we
showed above, changes from which no the
political-administrative sphere, or other fields of
social life can not be avoided:
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»Masinile impun o disciplini mentald - o
disciplina in favoarea gandirii in fapte si cantitati,
mai degraba decat in fantezii si teorii, pe scurt, o
disciplina favorabila gandirii stiintifice. Daca Mary
Follett a avut dreptate, daca ideile de guvernare
care apar in industrie ca rezultat al gandirii
inductive sunt aplicabile tuturor varietdtilor de
grupuri sociale cooperatiste, indiferent de scopul
sdu, atunci intreaga problema a Managementului
Stiintific este, cu mult mai mult. fundamentala si
importantd pentru societatea noastra decat a fost
inteleasa in general pana acum. [...] Logica stiintei
nu recunoaste compromisul politic. Adevérul este
adevir, nu o ajustare obtinuta prin pozitionarea fata
de doud mituri diferite”. (Urwick, Brech, 1951,
p.14).

Nu este de mirare ca atunci cand Taylor, sub
presiunea puternicei presiuni a uniunilor sindicale
ale vremii, a trebuit sa-si justifice noua abordare a
,managementului stiintific” in fata membrilor
comitetului de investigare desemnat de Camera
Reprezentantilor S.U.A., a vorbit despre o
revolutie mentald care trebuia sa se petreaca in
mintea oamenilor, a societatii.

»Managementul stiintific a produs in unele
afaceri si este in procesul de a produce pe o arie
mult mai largd, ceva din ,,revolutia mentala”, pe
care a afirmat-o Taylor. Nu exista nicio indoiala in
mintea celor care 1-au studiat profund, ca tehnica sa
intelectuala, cea a chimistului sau a inginerului,
poate fi aplicatd la organizarea guvernarii. Prin
urmare, momentul prezent a parut unul potrivit
pentru a trece in revistda pe scurt gandurile
barbatilor si femeilor din diferite tari care au fost
pionieri in evolutia acestei tehnici. Treisprezece
dintre ele sunt acoperite de acest prim volum.
Revolutiile sunt inradicinate in trecut si devine din
ce In ce mai clar pe masura ce cercetarea istorica
deschide informatii noi, ci& Managementul
Stiintific nu este un nou ,,sistem”, ceva ,,inventat”
de un om numit F. W. J Taylor, o noutate
trecatoare. Este ceva mult mai profund, o atitudine
fatd de controlul sistemelor umane de cooperare de
tot felul, esentiale prin imensa acaparare a puterii
asupra lucrurilor materiale lansate de revolutia
industriala.” (Urwick, Brech, 1951, p.16)

Trecand acum la prezentarea pe scurt a ,,celor
13”, trebuie s observam intai ca 1n lista furnizata in
sectiunea Cuprins a cartii apar doar 12 nume, si

“Machinery imposes a mental discipline - a
discipline in favour of thinking in facts and
quantities, rather than in fancies and theories, in
short, a discipline favourable to scientific thinking.
If Mary Follett was right, if the ideas of
government which are emerging in industry as the
result of inductive thinking are i applicable to
every variety of co-operative social group
whatever its purpose, then the whole question of
Scientific Management is far more fundamental
and important to our society than has yet been
generally realised. [...] The logic of science does
not recognise political compromise. The truth is
the truth, not an adjustment achieved by taking
portions of two different myths” (Urwick, Brech,
1951, p.14).

Not surprisingly, when Taylor, under the
heavy pressure of the trade unions of the time, had
to justify his new approach to "scientific
management" before members of the investigative
committee appointed by the US House of
Representatives, he spoke of a mental revolution.
that had to happen in the minds of people, of
society at large.

“Scientific Management has produced in
some businesses, and is in process of producing
over a much wider area, something of the “mental
revolution”, which Taylor posited. There is no
question in the minds of those who have studied it
deeply that its intellectual technique, that of the
chemist or of the engineer, can be applied to the
organisation of government. The present moment
therefore seemed an appropriate one to review
briefly the thought of the men and women in
various countries who have been pioneers in the
evolution of this technique. Thirteen of them are
covered by this first volume. Revolutions are
rooted in the past and it becomes increasingly clear
as historical research opens up fresh information,
that Scientific Management is not a new “system,”
something “invented” by a man called F. W. J
Taylor, a passing novelty. It is something much
deeper, an attitude towards the control of human
systems of co-operation of all kinds rendered
essential by the immense accretionof power - over
material things ushered in by the industrial
revolution.” (Urwick, Brech, 1951, p.16)

Turning now to the brief presentation of "the 13
pioneers”, we firstly have note that in the list
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anume Charles Babbage (1792-1871) — Marea
Britanie; Frederick Winslow Taylor (1856-1915) —
S.U.A.; Henri Fayol (1841-1925) — Franta; Mary
Parker Follett (18657-1933), Seebohm Rowntrree
(1871- ) — Marea Britanie; Henry Lawrence Gantt
(1861-1919) —S.U.A.; Walter rathenau (1867-1922)
— Germania; Henry Le Chatelier (1850-1936) —
Franta; Chalres de Freminville (1856-1936) —
Franta; Henry S. Dennison (1877- ) — S.U.A.; Frank
Bunker Gilbreth (1868-1924) — S.U.A.; Edward
Tegaskiss Elbourne (1875-1935) — Marea Britanie,
aceasta suitd selectd a promotorilor managementului
stiintific fiind intregitd de sotia lui Frank Gilbreth,
Lilian Gilbreth (1878-1972, ,deoarece in anii
pionieratului sdu a avut ca partener neabatut pe sotia
a carei munca si insemnari sunt inseparabile de ale
sale” (Urwick, Brech, 1951, p. 126).

Interesant este de remarcat si faptul ca intr-un
capitol mai catre finalul volumului, in care Urwick
incearca sd surpindd impactul managementului
stiintific de astd data asupra guvernirii, aduce un
elogiu presedintelui american Franklin D.
Roosevelt, inserand si fotografia acestuia, in sirul
celor mentionati mai sus, si chiar furnizdnd doua
citate deosebit de relevante pentru pozitionarea sa
in raport cu noul trend al conducerii eficiente a
organizatiilor, indiferent dacd este vorba de o
institutie “a statului, Biserica, o asociere privata
sau o intreprindere comerciald”: in acesti ani
tulburati de istorie mondiald, un autoguvernare nu
poate supravietui decat daca acel guvern este o
agentie eficienta si eficientd pentru a servi
omenirea si a indeplini vointa Natiunilor. Un
guvern fard un bun management este o casd
construitd pe nisip. ” (Urwick, Brech, 1951, p.
126).

Revenind acum la suita celor 13 ,,pionieri” ai
managementului stiintific, sa remarcam
eterogenitatea sau diversitatea caracteristicilor
acestora. Urwick insusi remarca acest lucru, oferind
la sfarsitul volumului o sugestiva statisticd, avand
drept criterii nationalitatea (6 americani, 3 francezi,
3 englezi si un german), sexul (11 barbati si 2
femei), educatia de baza (4 ingineri, 2 profesori, 1
jurist, 1 matematician, 1 economist, 3 specializati in
diverse ramuri ale chimiei si 1 absolvent de studii
politice), cariera parcursa (intre acestia , 4 au pornit
,»de jos”, intre care 2 operatori pe masini, 1 zidar si
1 desenator tehnic; 2 cu facultate, 2 mostenind
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provided in the Contents section of the book there are
only 12 names, namely Charles Babbage (1792-
1871) - Great Britain; Frederick Winslow Taylor
(1856-1915) - U.S. Henri Fayol (1841-1925) -
France; Mary Parker Follett (18657 -1933), Seebohm
Rowntrree (1871-) - United Kingdom; Henry
Lawrence Gantt (1861-1919) - U.S. Walter rathenau
(1867-1922) - Germany; Henry Le Chatelier (1850-
1936) - France; Chalres de Freminville (1856-1936)
- France; Henry S. Dennison (1877-) - U.S.A.; Frank
Bunker Gilbreth (1868-1924) - U.S.A. Edward
Tegaskiss Elbourne (1875-1935) - Great Britain, this
select suite of scientific management promoters
being completed by Frank Gilbreth's wife, Lilian
Gilbreth (1878-1972, "since all through the years of
his pioneering he had as an unfailing partner the wife
whose work and record are inseparable from his”
(Urwick, Brech, 1951, p. 126).

It is also interesting to note that in a chapter
close to the end of the volume, in which Urwick tries
to assess the impact of scientific management this
time on the government, he praises US President
Franklin D. Roosevelt, inserting his photograph in
the list of those mentioned above, and even providing
two quotes that are particularly relevant for his
positioning in relation to the new trend of efficient
management of organizations, regardless of whether
it is an institution "of the state, the Church, a private
association or a commercial enterprise”: “In these
troubled years of world history a self-government
cannot long survive unless that government is an
effective and efficient agency to serve mankind and
carry out the will of the Nations. A government
without good management is a house builded on
sand.” (Urwick, Brech, 1951, p. 126).

Returning now to the suite of the 13
"pioneers" of scientific management, we nte the
heterogeneity or diversity of their characteristics.
Urwick himself notes this, offering at the end of
the volume a suggestive statistic, by the criteria of
nationality (6 Americans, 3 French, 3 English and
one German), gender (11 men and 2 women),
professional backgrund (4 engineers, 2 teachers, 1
lawyer, 1 mathematician, 1 economist, 3
specialized in various branches of chemistry and 1
political studies graduate), career path (between
them, 4 started "from the ranks", among which 2
machinists, 1 bricklayer and 1 technical designer;
2 with higher education, 2 inheriting family
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afaceri de familie), si ramurile economice si sociale
in care s-a inscris activitatea lor: ,,inginerie usoara,
inginerie grea, cai ferate, constructii navale, minerit
de carbune, industria electrica, dulciuri, imprimare
si confectionare a hértiei, constructie si
transporturi.” (Urwick, Brech, 1951, pp. 165-166).

In pofida acestei mari diversititi, ceea ce i-a
unit a fost, dupa Urwick, puternicul spirit inventiv
si experimental in domeniile tehnic sau intelectual,
sau chiar in ambele.

Sad mai remarcam, In completarea celor aratate
mai sus, ca acest prim volum al lui Urwick despre
geneza si evolutia managementului stiintific, mai
cuprinde cateva tablouri de ansamblu, care rotunjesc
astfel continutul cartii, rod al abilitatii de sintetizator
al lui Urwick. Este vorba intdi de o privire
comparativa intre principiile de eficientd a muncii
formulate de Babbage, respectiv Taylor, apoi un
extras al ,,analizei proceselor si costurilor fabricatiei
de cuie” din lucrarea ,,Economia masinilor si
fabricatiei” (1832) a lui Babbage si in al treilea rand,
schema simplificatd a functiilor Intreprinderii,
respectiv a managementului, asa cum au fost ele
formulate de Henri Fayol in lucarea sa ,,Administratia
generala si industriala” (1916).

Ne oprim aici cu prezentarea primului volum,
dat fiind ca personalitatile descrise in el sunt incluse
si in urmaétoarea carte care o trecem in revista pe
tema care si-o propune prezentul articol, nu inainte
de a ne intreba desigur de obiectivitatea alegerii
celor 13 spre a fi mentionati Intre cei mai de seama
promotori ai managementului stiintific si daca nu ar
fi putu fi in incluse si alte personalititi ale teoriei si
praticii manageriale. Raspunsul ni-1 da tot Urwick,
prin aceea cd ,.cei treisprezece barbati si femei
descrisi aici nu sunt in niciun caz toti si nu neaparat
cei mai deosebiti dintre cei care au contribuit la
miscare. Se pare ca exista o atractie speciala pentru
douad tipuri de minti - [intai - n.n.] angajatorul sau
tehnicianul care gaseste in directia muncii
industriale o responsabilitate fatd de semenii sai
care depaseste in greutate interesul fatd de aspectul
comercial sau tehnic al sarcinii sale, si [in al doilea
rand - n.n.] omul de stiintd specializat intr-un
anumit domeniu, care nu este multumit sa ramana
pur si simplu un specialist, ci considera ca metodele
intelectuale si integritatea cercetatorului autentic
trebuie sa aiba o contributie mai larga fata de criza
cu care se confrunta cu civilizatia noastra. Astfel de

businesses), and the economic and social branches
in which their activity was registered: light
engineering, heavy engineering, rail-ways,
shipbuilding, coal mining, the electrical industry,
confectionery, printing and paper-making,
construction and transportation” (Urwick, Brech,
1951, pp. 165-166).

Despite this great diversity, what united them
was, after Urwick, the strong inventive and
experimental spirit in the technical or intellectual
fields, or even in both.

We should also note, in addition to the above,
that this first volume of Urwick on the genesis and
evolution of scientific management, also contains
some overviews, which round out the contents of the
book, fruit of Urwick's synthesizing ability. It is first
a comparative look between the principles of work
efficiency formulated by Babbage and Taylor
respectively, and then an extract from the "analysis
of the processes and costs of nail manufacturing"
from Babbage's "The Economy of Machines and
Manufacturing" (1932) and in thirdly, the simplified
scheme of the functions of the enterprise,
respectively of the management, as they were
formulated by Henri Fayol in his work "General and
industrial administration" (1916).

We stop here with the presentation of the first
volume, given that the personalities described in it
are included in the next book that we review on the
topic proposed by this paper, not before asking about
the objectivity of choosing the 13 to be mentioned
among the most important promoters of scientific
management and if other personalities of
management theory and practices could not have
been included.

The answer is given by Urwick himself, by
stating that ,,The thirteen men and women herein
described are by no means all and not necessarily the
most distinguished of those who have contributed to
the movement. It seems to have a special attraction
for two types of mind—the employer or technician
who finds in the direction of industrial work a
responsibility to his fellows which outweighs in
interest the commercial or technical aspect of his
task, and the scientist specialising in some particular
field, who is not satisfied to remain purely a
specialist, but feels that the intellectual methods and
the integrity of the genuine research worker have a
wider contribution to make in the crisis which faces
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barbati si femei nu se limiteaza la nicio tara sau la o
singurd perioadd. Acestea tin de traditia omenirii.
Opera lor este la fel de tipicd pentru mostenirea
sociala a secolului al XX-lea, precum opera lui
Michel Angelo si Leonardo da Vinci a fost tipica
Renasterii. Acest patrimoniu nu poate fi inteles si
nici pastrat, pana ce nu este vazut ca un dar unificat
al multor minti care au purtat in ele fiecare aspect al
vietii care a angajat indelunga cautare a omului
catre bine, frumos si adevar (Urwick, Brech, 1951,

p. 18).

2.2 Cartea de aur a managementului

Lucrarea monumentala a lui Urwick, in ceea ce
priveste popularizarea celor mai ilustri reprezentanti
ai managementului organizatiilor, ramane insd, 1n
opinia noastra, cea sugestiv intitulata ,,Cartea de Aur
a managementului”. Apdrutd pentru prima datd in
anul 1956 si republicatd apoi in anii 1979, 1984 si
1987, ,mica enciclopedie” a ,pionierilor”
managementului, a fost un proiect pe cat de ambitios,
pe atat de echilibrat in structura sa.

Cartea trece in revistd, in ordinea cronologica a
datei nasterii, un numar de 70 de autori care s-au
distins prin activitatea si scrierile lor in domeniul
managementului. Fiecarui autor 1i sunt dedicate, in
medie, cite doud pagini, in care Urwick oferd cu o
mare conciziune informatiile cele mai relevante
despre acesti autori, grupate pe 4 categorii, prefatate
insd de o poza a autorului respectiv: a) o descriere
generald, in care subliniaza si contributia autorului la
dezvoltarea teoriei si practicii manageriale; b) un
Curriculum Vitae; ¢) trasaturile de personalitate mai
importante si d) o selectie a lucrarilor publicate de
catre fiecare autor, grupate si ele pe doud categorii,
carti si respectiv articole.

Inainte de a prezenta o lista a autorilor selectati
de Urwick, pe care o reordonam, spre facilitarea
lecturii, in ordinea alfabetica a numelor lor (in carte
ei apar 1n ordinea cronologica a datei de nastere), am
considerat util sa oferim cititorului o statistica a celor
70 de autori, dupa tara de origine (v. Figura 1).

Legat de sinteza celor 70 de autori, mai facem
doud mentiuni. Intai, ca argumentul pentru acest
demers este dublu. pe de-o parte, prezentarea
noastra ar putea esua intr-o recenzie sterila, fara sa
atragd cititorul, iar pe de altd parte, scoaterea la
lumina a numelui si contributiei unor autori putin,
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our civilisation. Such men and women are not
confined to any one country or to any one period.
They are in tffegreat tradition of humanism. Their
work is as typical of the social heritage of the
twentieth century as the work of Michael Angelo and
Leonardo da Vinci was typical of the Renaissance.
That heritage can neither be understood nor
preserved, unless it is seen as the unified gift of many
minds bearing on every aspect of life which has
engaged man’s long search for goodness, beauty and
truth” (Urwick, Brech, 1951, p. 18).

2.2 The golden book of management

Urwick's monumental work, regarding the

popularization of the most distinguished
representatives of the management of the
organizations, remains, in our opinion, the

suggestive one entitled "The Golden Book of
management”. First published in 1956 and then
republished in 1979, 1984 and 1987, the "small
encyclopedia” of management's "pioneers" was an
ambitious project, also balanced in its structure as
well.

The book reviews, in the chronological order of
the date of birth, a number of 70 authors who have
distinguished themselves by their activity and
writings in the field of management. Each author is
dedicated, on average, two pages, in which Urwick
offers with great concision the most relevant
information about these authors, grouped into 4
categories, however, prefaced by a photo of the
respective author: a) a general description, in which
he emphasizes the author's contribution to the
development of the theory and managerial practice;
b) a Resume; c) the most important personality traits
and d) a selection of the works published by each
author, also grouped into two categories, books and
papers respectively.

Before presenting a list of the authors selected
by Urwick, which we shall reorder alphabeticaly by
their names, in order to facilitate the reading (in his
book they appear in chronological order of date of
birth), we considered it useful to provide the reader
with a statistics of the 70 authors, by country of
origin (see Figure 1).

Related to the synthesis of the 70 authors, we
make two more mentions. Firstly, the argument for
this approach is twofold. on the one hand, our
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sau poate chiar neconscut cititorului romén ( cum
ar fi de exemplu suita celor brazilieni), ni se pare
legitima.

In al doilea rand este ca succintul rezumat
dedicat fiecaruia dintre ,,pionierii managementului
stiintific” nu se bazeaza pe o analiza a continutului
lucrarilor lor, ci ele sunt doar un rezumat al
informatiilor si opiniilor cuprinse in acesta carte a
lui Urwick.

presentation could fail in a sterile review, without
attracting the reader, and on the other hand, bringing
to light the name and contribution of a few authors,
or perhaps even unknown to the Romanian reader
(such as example of the suite of Brazilians), we find
it legitimate.

Secondly, the brief summary dedicated to each
of the "pioneers of scientific management" is not
based on an analysis of the content of their work, but
is only a summary of the information and opinions
contained in this book by Urwick.

Elvetia

Australia; 2

(Switzerland); 2 pgonia
(Poland); 1

Austria; 1

Belgia (Belgium); 4
Brazilia (Brazil); 3

Franta
(France); 6

\EICER G ERIE
(Great Britain)

Germania
(Germany); 5

Italia (Italy); 1

Figura 1 Statistica autorilor mentionati, pe tari / Figure 1 Statistics of the mentioned authors on countries

Si acum, lista de mai jos:

ADAMIECKI, Karol (1866-1933), Polonia:
Activitatea complexd, ea vizand contributii la
dezvoltarea stiintelor ingineresti, a organizarii
stiintifice a muncii i a managementului stiintific, o
cariera academica, si nu in ultimul rand, contributii
importante la constructia institutionald in domeniul
promovarii ideilor managementului stiintific si a
stiintei organizdrii, atdt pe plan national, cat si
international (Urwick, 1956, pp. 107-110).

ALFORD, Leon Pratt (1877-1942), SUA: A
desfiasurat o muncd de pionierat in domeniul

And now the list below:

ADAMIECKI, Karol (1866-1933), Poland:
Complex activity, consisting of contributions to the
development of engineering sciences, scientific
organization of labor and scientific management, an
academic career and, not least, important
contributions to institution building in the field of
promoting the ideas of scientific management and
organization theory both nationally and
internationally (Urwick, 1956, pp. 107-110).

ALFORD, Leon Pratt (1877-1942), USA: Has
pioneered work in the field of management
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manualelor de management si autor a primelor 3
rapoarte decenale a Societdtii Americane a
Inginerilor Mecanici (ASME) (Urwick, 1956, pp.
192-195).

BABBAGE, Charles (1792-1871), Marea
Britanie: A inventat ,,masina de calcul diferentiala”
si a lansat ideea conducerii intreprinderilor
industriale bazat pe principii derivate din analize
stiintifice (Urwick, 1956, pp. 9-13).

BABCOCK, George De Albert (1875-1942),
SUA: A fost un promotor al introducerii sistemului
taylorian in industria auto americand si a adus
contributii originale prin introducerea primului
program de consiliere pentru angajati, a unei
formule imbunatatite pentru calcularea indicilor
salariilor de baza si conceperea unui sistem de
planificare integrat, vizualizat pe un singur panou
de control (Urwick, 1956, pp. 175-178).

BARTH, Carl Georg Lange (1860-1939),
SUA: A fost un colaborator apropiat al lui Taylor,
avand un talent deosebit pentru matematica
inginereascd pe baza céruia a conceput o rigla de
calcul complexa, utilizatd la reglarea vitezei si
avansului masinilor, in vederea obtinerii unei
performante maxime (Urwick, 1956, pp. 80-84).

BOULTON, Matthew Robinson (1770-1842),
Marea Britanie: Daca numele lui Matthew Boulton
si James watt este legat de inventarea masinii cu
abur, a fost randul fiilor lor s se afirme ca precursori
ai viitoarei misciri a managementului stiintific, prin
tehnicile manageriale pe care le-au aplicat la
turndtoria Soho. Reddm 1n continuare, in mod
integral, lista lor, asa cum se regéseste ea in cartea lui
Urwick, datoritd extraordinarei viziuni de prionierat
pe care ele o reprezintd pentru managementul
organizatiilor: ,,cercetiri de piata si prognoza ca baza
pentru Iinfiintarea unei noi afaceri; amplasarea
planificatda a site-ului, cu prevederi pentru
comunicatii adecvate, pe uscat si apa si pentru o
posibila extindere a cladirilor; dispunerea planificata
maginilor potrivit cu cerintele fluxului de lucru;
planificarea productiei; standarde ale procesului de
productie; standarde de functionare ale masinilor;
standardizarea componentelor produsului;
elaborarea de fInregistriri statistice; inregistrari
avansate de control, inclusiv proceduri de
contabilitate a costurilor care implici pastrarea a
doudzeci si doud de carti de standarde; s-a solicitat
calcularea costului si profitului pe fiecare masina

- 681 -

manuals and author of the first 3 decade reports of
the American Society of Mechanical Engineers
(ASME) (Urwick, 1956, pp. 192-195).

BABBAGE, Charles (1792-1871), Great
Britain: He invented the "differential computing
machine" and launched the idea of the management
of industrial enterprises based on principles derived
from scientific analyzes (Urwick, 1956, pp. 9-13).

BABCOCK, George De Albert (1875-1942),
USA: He was a promoter of the introduction of the
Taylor system in the American auto industry and
made original contributions by introducing the
first employee counseling program, an improved
formula for calculating base salary rates, and
designing of an integrated planning system,
viewed on a single control panel (Urwick, 1956, pp.
175-178).

BARTH, Carl Georg Lange (1860-1939),
USA: He was a close associate of Taylor, with a
special talent for engineering mathematics based
on which he devised a complex computing slide
rule, used to adjust the speed and advance of the
machines, in order to obtain maximum
performance (Urwick, 1956, pp. 80-84).

BOULTON, Matthew Robinson (1770-1842),
Great Britain: 1f the names of Matthew Boulton
and James Watt are related to the invention of the
steam engine, it was their sons' turn to assert
themselves as precursors of the future scientific
management movement, through the managerial
techniques they applied to the Soho foundry. We
continue to render their list in full, as it is found
in Urwick's book, because of the extraordinary
pioneering vision they represent for the
management of organizations: ” market research
and forecasting as the basis for the establishment
of a new business; planned site location with
provision for adequate communications by land
and water, and for possible extension of
buildings; planned machine layout in terms of
work-flow requirements; production planning;
production process standards; machine-operating

standards; standardization of product
components; elaborate statistical records;
advanced control records including cost

accounting procedures involving the keeping of
twenty-two standard books; it has been claimed
that the cost and profit could be calculated on
each engine manufactured, and the profit and loss
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fabricata, precum si determinarea si profitului si
pierderii pe fiecare departament; schema de instruire
a lucrétorilor; diviziune avansatd a muncii; studiul
muncii; plata dupd rezultate obsinute in urma
studiului muncii; prevederi pentru bundstarea
personalului, cu o schema de servicii de sanatate
gestionatd de un comitet ales al angajatilor; schema
de dezvoltare managerilor.” Completam aceasta
lista cu o singura concluzie, pe care o consideram
deosebit de relevantd — si nimic de adaugat -, trasa in
1930 de un istoric al activitatii celor doi la Turnatoria
Soho, care aratd ca: ,,Nu exista, de fapt, nimic in
detaliile celei mai progresiste practici din fabricile de
astdzi pe care cei doi fii sd nu le fi anticipat. Nici
Taylor, Ford si nici alti experti moderni nu au
conceput nimic in planificare care nu poate fi
descoperit la Soho Tnainte de 1805; iar sistemul de
costuri Soho este superior celui utilizat in foarte
multe preocupari de succes din ziua de azi (Urwick,
1956, pp. 1-5).

BOWIE, James Alexander (1888-1949),
Marea Britanie: Promotor al educatiei manageriale
in Marea Britanie si al utilizarii metodei studiului
de caz (Urwick, 1956, pp. 259-262).

BRANDEIS, Louis Dembitz (1856-1941),
SUA: Avocat celebru, si-a adus contributia prin
promovarea aplicarii metodelor de gestionare
eficientd a muncii spre evitarea cresterii tarifelor la
transportul de marfd si numele sau este legat de
introducerea  termenului de ,,management
stiintific” fatd de alti termeni concurenti (Urwick,
1956, pp. 59-63).

CARRARD, Alfred (1889-1948), Elvetia:
Inginer de profesie si supranumit de Urwick ,,
pionierul in Elvetia al orientarii si formarii
profesionale in industrie”, Carrard a fost atat de
interesat de problema ,imbunatatirii relatiilor
umane dintre cei care lucreazda in industrie, de
eliminare a decalajului mental dintre manageri si
lucratori si de a gasi mijloace prin care muncitorul
s-ar putea adapta mai bine la slujba sa”, incat si-a
abandonat in 1924 profesia de inginer pentru a se
dedica profund acestei problematici. In vederea
atingerii acestui scop, a resimtit nevoia de a crea
care sa atraga atat psihologi, cét si reprezentanti ai
industriei. Stradaniile sale au fost incununate de
succes, el fiind apreciat ca ,intemeietorul

99 A

indrumarii profesionale” in Elvetia, elementul de

on each department; a workers’ training scheme;
advanced division of labour; work study;
payment by results based on work study;
provision for personnel welfare, with a sickness
benefit scheme administered by an elected
committee of employees; an executive
development scheme.” We complete this list with
a single conclusion, which we consider
particularly relevant - and nothing to add -, drawn
in 1930 by a historian of the activity of the two at
the Soho Foundry, which shows that ,, There is,
in fact, nothing in the details of the most
progressive factory practice of today that the two
sons had not anticipated. Neither Taylor, Ford,
nor other modern experts devised anything in the
way of plan that cannot be discovered at Soho
before 1805; and the Soho system of costing is
superior to that employed in very many
successful concerns today” (Urwick, 1956, pp.
1-5).

BOWIE, James Alexander (1888-1949),
Great Britain: Promoting managerial education in
the UK and using the case study method (Urwick,
1956, pp. 259-262).

BRANDEIS, Louis Dembitz (1856-1941),
USA: Famous lawyer, he made his contribution by
promoting the application of efficient labor
management methods to avoid the increase of
freight rates and his name is related to the
introduction of the term "scientific management"
compared to other competing terms (Urwick, 1956,
pp. 59-63).

CARRARD, Alfred (1889-1948), Switzerland.:
An engineer by profession and nicknamed by
Urwick ”pioneer in Switzerland of vocational
guidance and training in industry”, Carrard was so
interested in the issue “to improve the human
relationships among those who work in industry,
to bridge the mental gap between managers and
workers, and to find means by which the worker
could better adapt himself to his job”, so that he
left in 1924 the profession of engineer to devote
himself deeply to this problem. In order to achieve
this goal, he felt the need to create institutional
facilities of applied psychology, in which to attract
both psychologists and industry representatives.
His efforts were successful, and he was regarded
as “the founder of professional guidance” in
Switzerland, the element of originality that he
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originalitate pe care l-a adus fiind circumscris
factorilor morali, psihologici si fizici care trebuie
luati in considerare 1n cadrul formarii
profesoionale (Urwick, 1956, pp. 263-266).

CHURCH, Alexander Hamilton (1866-1936),
SUA: Focusul interesului lui Church a fost
contabilitatea costurilor, domeniu in care a scris atat
carti, cat si articole, deopotrivd in Anglia, si in
S.U.A., in care a plecat ulterior definitiv. Urwick
apreciaza scrierile lui Church ca fiind ,lucrari de
referintd in literatura contabila, atdt 1n marea
Britanie, cat si in Statele Unite”, pe vremea cand
metodele de alocare a cheltuielilor indirecte, in
raport cu cele directe de masind, era doar la
inceputuri. Meritele lui Church au fost legate de
imbunatitirea calcularii costurilor orare de masina si
de adaugare la acestea, cheltuiclile generale de
intreprindere, de a fi definit obiectivele reale ale
contabilitatii costurilor, precum si de a pune bazele
tehnicii de calculare a costului ,,standard”, prin
definirea costurilor normale si a pierderilor
anormale. Church a fost interesat, de asemenea, si de
problematica mai generala a organizarii si
managementului, prin publicarea de articole si carti,
intre care amintim cartea cu titlul Stiinta si practica
managementului  (1914) (Urwick, 1956, pp.
111-115).

CLARK, Wallace (1880-1948), SUA: Clark
are meritul de a fi contribuit in mod substantial la
transferul citre Europa a metodelor americane de
management, urmare a activétii sale de consultant
in mai multe tari europene. Colaborator apropiat al
lui Gantt, ale cérui idei i-au influentat semnificativ
propria filosofie asupra managementului si pe care
le-a si dezvoltat prin contributii proprii, Clark a
adus 1n FEuropa o ,evanghelie industrialda”
strabatuta de un puternic suflu optimist, anume
acela de a ,, Inldtura toate obstacolele in calea unui
flux liber de munci, incepidnd de jos in sus,
considerdnd nimic ca static sau imposibil ”,
caracteristicd pe care Urwick o socoate ca fiind
,himic altceva decat revolutia mentala postulata de
Taylor” (Urwick, 1956, pp. 209-212).

DAUTRY, Raoul (1880-1951), Franta: Dautry
a promovat managementul stiintific la constructia de
cai ferate in franta, obtinand astfel rezultate
remarcabile, prin aceea cda ,a transformat
procedurile administrative i a reorganizat
managementul statiilor, fabricilor, depourilor si
depozitelor”. Experienta sa a consemnat-o intr-un
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brought being confined to the moral,
psychological and physical factors that must be
taken into account in the vocational training
(Urwick, 1956, pp. 263-266).

CHURCH, Alexander Hamilton (1866-1936),
USA: The focus of Church's interest was cost
accounting, in which he wrote both books and
articles, both in England, and in the U.S., where he
left permanently. Urwick appreciates Church's
writings as “a work of reference in accounting
literature both in Britain and the United States”,
when the methods of allocating indirect costs,
compared to direct ones by car, were just
beginning. The merits of Church were related to
improving the calculation of hourly car costs and
adding to them, the general expenses of the
enterprise, to have defined the real objectives of
cost accounting, as well as to lay the foundations
of the technique of calculating the "standard" cost,
by definition of normal costs and abnormal losses.
Church was also interested in the more general
issues of organization and management, by
publishing articles and books, among which we
mention the book entitled Management Science
and Practice (1914) (Urwick, 1956, pp. 111-115).

CLARK, Wallace (1880-1948), USA: Clark has
the credit of having made a substantial contribution
to the transfer of the American management
methods to Europe as a result of his work as a
consultant in several European countries. As a close
collaborator of Gantt, whose ideas significantly
influenced his philosophy of management and
which he developed through his own contributions,
Clark brought to Europe an "industrial gospel"
crossed by a powerful optimistic soul, namely that
of “to remove all obstacles to a free flow of work,
starting from the bottom up, considering nothing as
static or impossible”, a feature Urwick considers to
be “nothing else than the ‘mental revolution’
postulated by Taylor” (Urwick, 1956, pp. 209-212).

DAUTRY, Raoul (1880-1951), France:
Dautry promoted scientific management in the
construction of railways in France, thus achieving
remarkable results, in that he “transformed
administrative procedures and reorganized the
management of stations, factories, depots and
warehouses”. His experience was recorded in a
manual of reference, published in 1937, entitled
“A profession of man” (Métier d'Homme). Dautry
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manual de referinta, publicat in 1937, cu numele ,,0
profesie a barbatului” (Métier dHomme). Dautry
s-a implicat si in promovarea educatiei manageriale,
prin motivarea multor lucratori din sistemul feroviar
sd urmeze cursurile Scolii de management Stiintific
infiintatd de Comitetul National de Organizare
Franceza (CNOF), scoald care a functionat din
1934. Un lucru inedit pe care 1l menioneaza Urwick
cu privire la dauntry a fost activitatea acestuia din
urma ca si reformator social, despre care supune ca
a dus o campanie de asanare a mahalalor, pentru
instituirea serviciilor de asistentd medicala, a
taberelor de vacantd pentru copii, a centrelor de
ucenicie si a scolilor (Urwick, 1956, pp. 213-215).
DENNISON, Henry Sturgis (1877-1952), SUA:
Supranumit de Urwick ,,Seebohm Rowntree al
Americii”, ca ,manager luminat al unei afaceri
private”, inovatiile de management participativ ale
lui Dennison uimesc si astazi cititorul. Amintim
intre ele, instituirea unui plan de impartire a
profitului, atragerea angajatilor, ca ,parteneri
industriali” in gestionarea intreprinderii, ridicarea

moralului angajatilor prin munca de echipa,
“tratarea lor onorabild si utilizarea metodei
stiintifice.” Dennison a fost si un promotor al

colaboridrii intre firme, pe baze de neconcurenta, in
ceea ce priveste schimbul de informatii cu privire la
management, infiintaind in acest sens 1n 1924
Asociatia de Cercetare a Fabricantilor, organizatie
care a reprezntat, dupa Urwick, ,, o noua conceptie
despre sinceritatea cooperarii intre intreprinderi care
a avut o importanta de duratd” si servind ca model
pentru Grupurile de Cercetare in Management din
Marea Britanie, de care Urwick a fost atat de legat,
prin functia sa de Secretar general si promotor al
dezvoltarii lor (Urwick, 1956, pp. 196-200).
DIEMER, Hugo (1870-1939), SUA: Autor de
manuale clasice pe tema managementului
fabricilor, intre care amintim pe cel cu titlul
»Organizarea si administrarea fabricilor” (1910),
Diemer s-a distins in cadrul miscérii
managementului prin activitatea sa de ,, inginer
consultant in aplicarea metodelor de management
ale F.W. Taylor”, de publicare de articole si carti.
precum si cea academica, de profesor la Colegiul
Statului Pennsylvania, unde a predat un curs de
management industrial si mai apoi ca director al
cursurilor de management si de personal Ia
Extensia La Salle a Universitatii Chicago,

was also involved in promoting managerial
education, motivating many railway workers to
attend the courses of the School of Scientific
Management established by the French National
Organization Committee (CNOF), a school that
has been operating since 1934. An unusual thing
that Urwick mentions with regarding dauntry was
the latter's activity as social reformer, about which
he assumes that he has carried out a "campaign for
slum clearance, his famous garden cities for
railwaymen, medical welfare services, children’s
holiday camps, apprenticeship centres, schools”
(Urwick, 1956, pp. 213-215).

DENNISON, Henry Sturgis (1877-1952),
USA: Nicknamed by Urwick “Seebohm Rowntree
of America”, as “illuminated manager of a private
business”, Dennison's participatory management
innovations amaze the reader today. Recall among
them, establishing a profit-sharing plan, attracting
employees, as "industrial partners" in managing
the company, raising employee morale through
teamwork, “treating them honorably and using the
scientific method”. Dennison was also a promoter
of the collaboration between companies, based on
non-competition, regarding the exchange of
information on management, establishing in 1924
the Association of Manufacturers Research, an
organization that represented, after Urwick, “new
conception of frankness of co-operation between
businesses which was of lasting importance” and
as a model for the Management Research Groups
in the United Kingdom, to which Urwick was so
closely linked, through his role as Secretary
General and promoter of their development
(Urwick, 1956, pp. 196-200).

DIEMER, Hugo (1870-1939), USA: Author of
classic manuals on the theme of factory
management, among which we mention the one
entitled “Organization and management of
factories” (1910), Diemer distinguished himself in
the management movement through his activity as
“consultant engineer in applying the management
methods of F.W. Taylor”, publishing articles and
books. as well as the academic one, as a professor at
the Pennsylvania State College, where he taught an
industrial management course and later as director
of management courses and personnel at the
University of Chicago's La Salle Extension, thereby
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»stimuland prin aceasta interesul national pentru
educatia manageriala” (Urwick, 1956, pp. 148-151).

DODD, Alvin Earl (1883-1951), SUA: ,,Om
de geniu organizator si publicitar”, cum 1l numeste
Urwick, contributia lui Dodd este legatd de
dezvoltarea Asociatiei Americane de Management
(AMA), din postura de vice-presedinte executiv,
reusind sd o aducd in fata atentiei mediului de
afaceri. Succesul siu se datoreazd, dincolo de
abilitatea sa personald de om de relatii publice si
vizunii sale foarte pragmatice, de a oferi servicii
managerilor practicieni. Prin eforturile sale, AMA
s-a transformat dintr-o institutia obscura pe care a
gasit-o in 1933, intr-un ,,forum autoritar pentru
colectarea, analiza si diseminarea cunostintelor de
management”, cu participare anuald de cca. 15.000
de directori (Urwick, 1956, pp. 238-241).

DODGE, James Mapes (1852-1915), SUA:
Dupa Urwick, Dodge a fost primul industrias
american care a asimilat complet metodele
promovate de taylor in ceea ce priveste munca in
atelierele de productie. Datorita succesului
rasundtor obtinut, castigul a fost de ambele parti,
intrucat firma lui Dodge era lider in industria
americana, iar pe pe de alta parte a fost un semn bun
pentru aplicabilitatea ideilor lui Taylor. Demersul
lui Dodge, inceput initial prin introducerea in
fabricatie a otelurilor rapide de scule, a condus Ila
reduceri spectaculoase a duratelor de prelucrare,
ceea ce l-a determinat pe Dodge sa introducad in
fabrica sa un sistem complet bazat pe ideile lui
Taylor, ceea ce a atras dupa sine schimbari pe care
Dodge le-a remarcat ca au fost acceptate cu usurinta
de sefii de departamente (Urwick, 1956, pp. 40-43).

ELBOURNE, Edward Tregaskiss (1875-1935),
Marea Britanie: Promotor al managementului ca
profesie 1n sine, Urwick consemneaza in cartea sa si
logica pe care s-a bazat Elboune in demersul de a
face din management un domeniu care se preteaza
la un studiu sistematic: ,, Dacd managementul ar fi o
stiinta (si el a devenit devreme convins ca a fost, in
cursul activitatii sale de inginer si director de
fabricd), principiile si practicile sale ar putea face
obiectul definitiei analitice. ... Dacad managementul
era un domeniu care putea fi definit in mod analitic,
acesta a fost un ,,subiect” care ar putea fi predat si ar
putea face baza unei calificari profesionale.” Fidel
acestui crez, Elbourne a pus in practica aceastad
viziune prin publicarea in 1914 a unui manual de
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“stimulating national interest in managerial
education” (Urwick, 1956, pp. 148-151).

DODD, Alvin Earl (1883-1951), USA: “A man
of organizing and publicizing genius”, as Urwick
calls it, Dodd's contribution is related to the
development of the American Management
Association (AMA), from the position of executive
vice-president, managing to bring it to the attention
of the business environment. His success is due,
beyond his personal ability of public relations and
his very pragmatic vision, to provide services to
practitioner managers. Through its efforts, the AMA
has transformed from an obscure institution that it
found in 1933, into an “an authoritative forum for
collecting, analyzing and  disseminating
management knowledge”, with an annual
participation of approx. 15,000 executives (Urwick,
1956, pp. 238-241).

DODGE, James Mapes (1852-1915), USA:
After Urwick, Dodge was the first American
industrialist to fully assimilate Taylor's methods of
working in production workshops. Due to the
resounding success, the win was on both sides, as
Dodge's company was a leader in the American
industry, and on the other hand it was a good sign
for the applicability of Taylor's ideas. Dodge's
approach, initially initiated by the introduction of
fast tool steels into manufacturing, led to spectacular
reductions in machining times, which prompted
Dodge to introduce a complete system based on
Taylor's ideas, which attracted Taylor by itself the
changes that Dodge noted were easily accepted by
department heads (Urwick, 1956, pp. 40-43).

ELBOURNE, Edward Tregaskiss (1875-1935),
Great Britain: Promoting management as a
profession in its own right, Urwick notes in his book
the logic that Elboune relied on in order to make
management an area that lends itself to a systematic
study: ”If management was a science (and he early
became convinced that it was, in the course 0§ his
work as an engineer and factory manager), its
principles and practice could be the subject of
analytical definition ... If management was a field
which could be analytically defined, it was a
‘subject’ that could be taught and could be made the
basis of a professional qualification.” True to this
belief, Elbourne put this vision into practice by the
publication in 1914 of a successful handbook of
management as applied science, entitled Factory
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succes de management ca stiinta aplicatd, cu titlul
»Organizarea si conturile fabricii”, apoi prin
fondarea in 1920 a Institutului de Administratie
Industriald din Marea Britanie, ale carui standarde a
incercat sa le ridice la nivele comparabile cu cele din
alte tari. Cu toate greutatile pe care le-a intampinat
in ducerea la bun sfarsit a demersului sau, Elbourne
a apucat sd vada ca eforturile sale au dat roade, prin
aceea ca ,, in 1924, Institutul inginerilor mecanici a
adoptat subiectul ,,Economia ingineriei” ca parte a
schemei sale de examinare profesionald; in 1934
Institutul inginerilor electrici s-a alaturat institutului
mai vechi intr-un program comun pentru acest
subiect, al carui titlu a fost acum schimbat in
,Fundamente ale administratiei industriale”, iar ,,
Federatia Industriilor Britanice si Universitatea din
Londra, recunosc managementul ca subiect valabil
pentru studiu sistematic” (Urwick, 1956), pp.
179-183).

EMERSON, Harrington (1853-1931), SUA:
Inginer cu experienta in industria feroviara, Emerson
a fost un promotor al aplicarii managementului
stiintific in sfera sa de activitate. Contributia sa la
recunoasterea beneficiilor care decurg din aplicarea
principiilor managementului stiintific deriva 1nsa
mai mult din faptul ca intr-o perioada in care atentia
oamenilor de afaceri inca nu era focusatd pe noile
metode, aflate chiar si ele la inceputurile lor, a expus
cu claritate si fermitate in cadrul controversei
tarifelor de transport pe calea ferata din Est,
economiile imense care s-ar putea obtine prin
imbunatatirea modului de lucru, linistind lucrurile.
Contributiile sale se leaga de introducerea
termenului de ,,inginer de eficientd”, de conceptele
de timp standard si cost standard, importanta
factorilor psihologici si nu in ultimul rand de
formularea cunoscutului set de principii ale
eficientei, in mod independent de Taylor (Urwick,
1956, pp. 51-54).

FAYOL, Henri (1841-1925), Franta: Dupa
Urwick, ” Henri Fayol a fost cea mai distinsa figura
la care Europa a contribuit la miscarea de
management pand la sfirsitul primei jumatati a
secolului actual [secolul XX — n.n.].” Inginer si
geolog, Fayol a avut o abilitate practica de exceptie
care i-a permis un succes sau antreprenorial major,
bazat insa pe principii simple, care pot fi predate si
invatate si care au constituit partile constitutive ale
»leoriei administratiei”. Pentru Urwick, esenta

Administration and Accounts”, then by the founding
in 1920 of the Institute of Industrial Administration
of the United Kingdom, whose standards tried to
raise them to levels comparable to those from other
countries. Despite all the hardships he encountered
in completing his endeavor, Elbourne began to see
that his efforts paid off, in that “in 1924 the
Institution of Mechanical Engineers adopted the
subject ‘Engineering Economics’ as part of its
professional examination scheme. In 1934 the
Institution of Electrical Engineers joined the older
Institution in a common syllabus for this subject, of
which the title was now changed to ‘Fundamentals
of Industrial Administration’. The Federation of
British Industries and the University of London
recognize management as a valid subject for
systematic study” (Urwick, 1956), pp. 179-183).

EMERSON, Harrington (1853-1931), USA:
An engineer with experience in the railway
industry, Emerson was a promoter of the
application of scientific management in his field of
activity. Its contribution to the recognition of the
benefits deriving from the application of the
principles of scientific management derives more
from the fact that in a period when the attention of
the businessmen was not yet focused on the new
methods, even they were at their beginnings, it
clearly and firmness in the controversy of Eastern
rail fares, the huge savings that could be obtained
by improving the way of working, making things
quiet. His contributions relate to the introduction
of the term "efficiency engineer", to the concepts
of standard time and standard cost, the importance
of psychological factors and not least to the
formulation of the well-known set of principles of
efficiency, independently of Taylor (Urwick,
1956, pp. 51-54).

FAYOL, Henri (1841-1925), France:
According to Urwick, " Henri Fayol was the most
distinguished figure which Europe con—tributed to
the management movement up to the end of the first
half of the present century [20th century]." Engineer
and geologist, Fayol had an exceptional practical
ability who it allowed him his major entrepreneurial
success, based on simple principles, which can be
taught and learned and which constituted the
constituent parts of the " Theory of Administration".
For Urwick, the essence of Fayol's original
contribution lies precisely in “this isolation and
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contributiei originale a lui Fayol, constd tocmai in
»aceastd izolare si analizd a administrarii ca o
functie separatd” si remarca faptul ci daci initial
Fayol n-a privit cu simpatie ideile lui Taylor,el a
ajuns detsul de repede sda  perceapd
complementaritatea lor: ,,Taylor incepuse doar la
un capat al ierarhiei industriale, lucratorul strung
de pe banca sa, in timp ce incepuse la celilalt, seful
executiv de la biroul sau. Ambele aplicau aceleasi
principii stiintifice” (Urwick, 1956, pp. 21-24).
FILENE, Edward Albert (1860-1937), SUA:
Numele lui Filene se leaga pe de-o parte de fondarea
Institutului International de Management, la care
conducere s-a gasit insusi Urwick intre 1929-1933,
iar pe de altd parte ,,un pionier al comertului cu
amanuntul (retail)”. In ceea ce priveste al doilea
aspect al activitatii sale, comertul de retail, Urwick
consemneaza o serie de principii si metode pe care s-
a bazat Filene: organizare eficientd, metode de
vanzare inovative, ,,profituri mici si profituri rapide”
si,,clientul are intotdeauna dreptate” si nu in ultimul
rand orientarea sociala si pe termen lung a activitatii
de vanzari. Rod al experientei dobandite cu mica sa
afacere, Filene a publicat si o carte cu titlul ,,Planul
model al stocurilor” (1930). In ceea ce priveste
fondarea Institutului International de Management
(IMI), aceasta initiativa a fost posibila cu ajutorul
Fondului pentru secolul al XX-lea, cofinantator fiind
Organizatia Internationald a Muncii. Din pacate,
imprejurarile politice din Europa interbelica dar si a
situatiei economice globale 1-a determinat pe Filene
sd-si piarda interesul pentru acest proiect, IMI
desfiintdndu-se in 1933 (Urwick, 1956, pp. 85-88).
FOLLETT, Mary Parker (1868-1933), SUA:
Avand o formatie stiintificd diferitd decat
majoritatea »pionierilor managementului
stiintific” prezentati de Urwick in cartea sa,
anume cea a filosfiei si stiintelor politice, Follet
si-a adus o contributie semnificativa 1in
management prin aplicarea acestor cunostinte la
»relatiile umane in cadrul grupurilor industriale”.
Pe acest segment, ea a formulat principiile
asociatiei si organizatiei umane in special in
industrie; a analizat ,,natura consimtamantului pe
care se bazeaza orice grup democratic, examinand
factorii psihologici care stau la baza acestuia”,
gasind ca el ,, nu este static, ci un proces continuu,
care genereaza idei de grup noi si vii prin
intrepatrunderea ideilor individuale”; a aratat si
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analysis of administration as a separate function”
and notes that if Fayol did not initially look at
Taylor's ideas, he quickly became aware of their
complementarity: “Taylor had merely started at one
end of the industrial hierarchy, the lathe-worker at
his bench, while he had started at the other, the chief
executive at his desk. Both were applying the same
scientific principles” (Urwick, 1956, pp. 21-24).

FILENE, Edward Albert (1860-1937), USA:
Filene's name is linked on the one hand to the
founding of the International Institute of
Management, whose leadership was Urwick
himself between 1929-1933, and on the other "a
pioneer of retail (retail)". Regarding the second
aspect of its business, retail, Urwick notes a number
of principles and methods on which Filene relied:
efficient organization, innovative sales methods,
"small profits and quick profits" and "the customer
is always right ”, and last but not least, the social
and long-term orientation of the sales activity. As a
result of his small business experience, Filene also
published a book entitled "The Stock Model Plan"
(1930). Regarding the founding of the International
Institute of Management (IMI), this initiative was
made possible with the help of the 20th Century
Fund, the International Labor Organization being
the co-financer. Unfortunately, the political
circumstances in inter-war Europe as well as the
global economic situation caused Filene to lose
interest in this project, IMI being abolished in 1933
(Urwick, 1956, pp. 85-88).

FOLLETT, Mary Parker (1868-1933), USA:
Having a different scientific background than most
of the "pioneers of scientific management”
presented by Urwick in his book, namely that of
philosophy and political science, Follet has made a
significant contribution to management by applying
this knowledge to "human relations within
industrial groups". . In this segment, she formulated
the principles of human association and
organization especially in industry; analyzed "the
nature of consent on which any democratic group is
based, examining the psychological factors
underlying it", finding that it "is not static, but a
continuous process, which generates new and living
group ideas through the interweaving of individual
ideas"; also showed the positive sides of the
conflicts, pleading for their resolution through
cooperation and integration; showed that
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partile pozitive ale conflictelor, pledand pentru
rezolvarea lor prin cooperare si integrare; a aratat
ca ,,autoritatea, in ceea ce priveste subordonarea
unui om la altul, ofenseaza emotiile umane si nu
poate fi baza unei bune organizari industriale”; ca
»conducerea nu este o problema de personalitate
dominanta” si ca ,, liderii nu sunt doar nascuti, dar
pot fi facuti si prin formarea in intelegerea
comportamentului uman”. De asemenea, ea
formulat cele 4 tipuri de coordonare, ca si conditii
pentru un bun management: prin contact direct cu
persoanele responsabile in cauza; in primele
etape; ca relatie reciprocd a tuturor trasaturilor
dintr-o situatie; ca un proces continuu”. Urwick
conchide ca in pofida faptului ca Follett si-a
formulat principiile prin studiul industriei, ele au
o aplicabilitate generala, avand caracter universal
(Urwick, 1956, pp. 132-137).

FREMINVILLE, Charles de la Poix de
(1856-1936), Franta: Inginer ca formatie de baza,
cu experienta 1n caile ferate si in industria auto,
Freminville a fost asociatul lui LeChatelier in
demersul de a transfera managementul stiintific la
conditiile din Franta. Contributia sa se leagad pe
de-o parte de articolele publicate in revista Revue
de Metallurgie, iar pe de alta, in sprijinirea
constructiei institutionale pentru promovarea
managementului stiintific in tara sa: Conferinta
franceza pentru managementul stiintific al carei
presedinte a fost in anul 1924, respectiv Centrul
pentru studii administrative Fayol, reunite in 1926
sub noua denumire de Comitetul National Francez
al Organizarii, pe care I-a condus cu succes de la
inceputul infiintarii pana in 1932. De mentionat si
alegerea sa ca presedinte CIOS 1n 1929 (Urwick,
1956, pp. 64-67).

GANTT, Henry Laurence (1861-1919), SUA:
Colaborator apropiat al lui Taylor in anii de inceput
ai aplicarii de catre acesta a metodelor
managementului stiintific, Gantt si-a indreptat
ulterior atentia inspre factorul uman, fapt pentru
care Urwick citeazd un pasaj semnificativ: ,.in
toate problemele de conducere, elementul uman
este cel mai important.” Contributiile cele mai
importante ale lui Gantt, pe care le mentioneaza
Urwick se refera la: planul de bonusuri, graficele,
metodele de control al productiei. In ce priveste
sistemul de stimulente salariale, Gantt a elaborat un
sistem ,,mai simplu, general aplicabil si mai putin

authority, in terms of the subordination of one man
to another, offends human emotions and cannot be
the foundation of good industrial organization”; that
"leadership is not a matter of dominant personality"
and that leaders are not only born but can also be
made, through training in the understanding of
human behaviour.” She also formulated the 4 types
of coordination, as conditions for good
management: by direct contact of the responsible
people concerned; in the early stages; as a
reciprocal relation of all the features in a situation;
as a continuous process ”. Urwick concludes that
despite the fact that Follett formulated its principles
through the study of industry, they have general
applicability, having a universal character (Urwick,
1956, pp. 132-137).

FREMINVILLE, Charles de la Poix de (1856-
1936), France: An engineer as a basic training, with
experience in the railways and the automotive
industry, Freminville was LeChatelier's partner in
the process of transferring the scientific
management to the conditions in France. His
contribution relates on the one hand to the articles
published in the journal Revue de Metallurgie, and
on the other, in supporting the institutional
construction for promoting scientific management
in his country: The French Conference for
Scientific Management, whose president was in
1924, respectively The Center for Administrative
Studies Fayol, reunited in 1926 under the new name
of the French National Committee of the
Organization, which it successfully managed from
the beginning of its establishment until 1932. Also
to mention his election as president of CIOS in 1929
(Urwick, 1956, pp. 64-67).

GANTT, Henry Laurence (1861-1919),
USA: Taylor's close collaborator in the early
years of his application of scientific management
methods, Gantt later turned his attention to the
human factor, for which Urwick quotes a
significant passage: "In all management issues,
the human element is the one Gantt's most
important  contributions, = which  Urwick
mentions, refer to: the bonus plan, the graphics,
the production control methods. Regarding the
system of wage incentives, Gantt developed a
system "simpler, generally applicable and less
severe when the standard could not be achieved",
the results of its application being the subject of
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sever cand nu se reusea atingerea standardului”,
rezultatele aplicarii lui facand obiectul unui articol
prezentat in fata membrilor ASME in 1901. Cea
de-a doua contributie se refera la ,,graficele Gantt”
pe care orice student din ziua de azi le cunoaste. in
fine, cea de-a treia contributie, este legati de
reorientarea atentiei sale in anii mai de pe urma,
catre ,,democratizarea industriei” si ,,umanizarea
managementului stiintific”, scrierile sale capatand
o notd mai filosofica, si prin intermediul cérora a
pledat pe de-o parte pentru egalitatea de sanse in
industrie, iar pe de alta pentru ,identificarea
interesului angajatorilor si angajatilor pe baza
faptelor constatate stiintific.” Pentru sensibilitatea
sa aparte fatd de,importanta un leadership
convenabil”, ca baza pentru asigurarea succesului
oricarui demers de afaceri, aflam de la Urwick cd a
fost supranumit ,,un apostol al pacii in industrie”
(Urwick, 1956, pp. 89-93).

GERARD, Gustave-L. (1879-1949), Belgia:
Asemeni unor contemporani de-ai sdi din tarile
vecine ale Europei, Gerard, inginer de lucrari
civile, s-a implicat in activitatea de consultantd
manageriald si de standardizare din tara sa,
dezideratul pentru ,dezvoltarea unui bun
management in industrie”, fiind in opinia lui
Urwick ,,0 preocupare fundamentald” a lui Gerard.
Implicarea sa apoi in organizarea celui de-al doilea
congres ointernational de management la Bruxelles
in 1925 i-a creat oportunitatea de a cunoaste
personalitati spre a fonda un organism belgian de
promovare a managementului, Comitetul de
Organizare Stiintifica (Comité National Belge de
I’Organisation Scientifique - CNBOS), al carui
presedinte a si fost intre 1940 si 1948. Numele sau
este legat si de alte organizatii nationale si
internationale, ca de pildi Comitetului de
coordonare a studiilor privnd distributia (1932) sub
egida Camerei Internationale de Comert; si a
Comitetului pentru educatie profesionala si tehnica
(Comit¢ de I’Enseignement Professionnel et
Technique) (1926). A fost si autorul unei carti de
management, cu titlul Arta managementului (L’ Art
de I’Organisation - 1929) (Urwick, 1956, pp. 205-
208).

GILBRETH, Frank Bunker (1868-1924),
SUA: Domeniul in care a excelat Gilbreth, dincolo
de faptul ca el a activat intr-o ramurd economica
diferitd de cea a lui Taylor , si anume cel al
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an article presented to ASME members in 1901.
The second contribution refers to the "Gantt
charts" that any student today knows. Finally, the
third contribution is related to the refocusing of
his attention in the last years, towards the
"democracy in industry" and the "humanization
of the science of management", his writings
taking on a more philosophical note, and through
which he advocated on the one hand “for equality
of opportunity in the industry”, and on the other
for ”the identification of the interest of
employers and employed on the basis of
scientifically ascertained facts” For his
sensitivity to the importance of "acceptable
leadership", as a basis for ensuring the success of
any business undertaking, we learn from Urwick
that he was nicknamed “an apostle of industrial
peace” (Urwick, 1956, pp. 89-93).

GERARD, Gustave-L. (1879-1949), Belgium:
Like his contemporaries in neighboring European
countries, Gerard, a civil works engineer, became
involved in the management consulting and
standardization activity in his country, and
according to Urwick the desire for “the
development of better management in industry”
was Gerard’s ” fundamental preoccupation”. His
involvement in the organization of the second
international management congress in Brussels in
1925 created the opportunity to meet personalities
to found a Belgian management promotion body,
the Scientific Organization Committee (Comité
National Belge de 1’Organisation Scientifique -
CNBOS), whose president was and was between
1940 and 1948. Its name is also related to other
national and international organizations, such as
the Coordinating Committee for Distribution
Studies (1932) under the aegis of the International
Chamber of Commerce; and of the Committee for
Professional and Technical Education (Committee
of the Teaching Professionnel et Technique)
(1926). He was also the author of a management
book published in 1929 and entitled The Art of
Management (L’Art de 1’Organisation) (Urwick,
1956, pp. 205-208).

GILBRETH, Frank Bunker (1868-1924),
USA: The area in which Gilbreth excelled, apart
from the fact that he was active in an economic
branch different from Taylor's, namely that of
contractions, was "the study of movement", in



Revista de Management si Inginerie Economica, Vol. 18, Nr. 4, 2019

- 690 -

contructiilor, a fost ,,studiul miscarii”, in care a
avut o ,,contributie unica ... accentul sau [fiind
centrat] pe efortul uman si metodele pe care le-a
conceput pentru a ardta miscari inutile si
neproductive”. El a fost adeptul ideii ca exista ,,0
cea mai buni cale de realizare a muncii” (,,the best
way to do work™), care o datd cunoscutd poate
creste semnificativ castigurile rezultate din
productivitate.  Prin  aplicarea  rezultatelor
»studiului miscarilor” el a reusit si simplifice
munca zidarilor de asezare a caramizilor de la 18 la
5, crescand astfel productivitatea orard de la 175 la
350 de caramizi. Alte contributii importante ale lui
Gilbreth se leaga de : clasificarea miscarilor umane
(acronimul ,,threblings” — numele sdu scris invers);
formarea recrutilor si recuperarea invalizilor de
razboi; elaborarea ,planului de promovare in 3
puncte: atragerii de solicitanti  dezirabili,
mentinerea, potrivirea i promovarea celor deja
angajati, precum si interdependenta acestor doua
necesitati ”. Legat de acest plan, Urwick citeaza un
pasaj din articolul publicat de sotii Gilbreth, pe
care 1l consideram deosebit de semnificativ si il
redam de aceea, integral si aici: ,, nicio organizatie
nu poate spera sd-si mentind membrii dacd ia in
considerare doar bunistarea organizatiei 1in
ansamblul sau, si nu si bunastarea persoanelor care
compun acea organizatie”. Nu in ultimul rand
trebuie sd semnalam suportul si contributia majora
a sotiei sale psiholog si profesor, care a fost Lilian
Gilbreth, mai cu seama in contextul disparitiei
premature a sotului ei (Urwick, 1956, pp. 138-143).

HALSEY, Frederick Arthur (1856-1935),
SUA: Atentia particulara a Iui Halsey s-a
concentrat fatd de contributiile altor contemporani
ai sdi inspre imbunatatirea sistemului de acordare a
stimulentelor banesti in scopul cresetrii productiei.
Fiind la curent cu sistemele de stimulente aflate in
aplicare, mai cunoscute fiind cele ale lui Taylor
(tarif pe bucata) si respectiv Towne, (tarif de grup)
pe care le-a apreciat in mod critic, dezvaluindu-le
dezavantajele, Halsey a conceput un sistem
propriu, cunoscut sub denumirea de ,planul
premium de plata a fortei demunca”. Acest sistem
,»consta intr-un tarif zilnic sau orar garantat pentru
o cantitate fixd de munci, convenitd cu lucritorul
pe baza performantelor obisnuite ale sale in trecut
si apoi o prima pentru orice munca suplimentara,
de aproximativ o jumatate sau o treime din suma

which he had a “unique contribution ... his focus”
[being centered] on the human effort and the
methods he has devised to show useless and
unproductive movements ”. He was adept at the
idea that there is “the best way to do work”, which,
once known, can significantly increase
productivity gains. By applying the results of the
“study of the movements” he managed to simplify
the work of the bricklayers from 18 to 5, thus
increasing the hourly productivity from 175 to 350
bricks. Other important contributions of Gilbreth
relate to: the classification of human movements
(the acronym "threblings" - its name written in
reverse); recruiting and retrieving war invalids;
elaboration of the “Three Position Plan of
Promotion: attracting desirable applicants;
holding, fitting and promoting those already
employed; the interdependence of these two
necessities”. In connection with this plan, Urwick
cites a passage from the article published by the
Gilbreth spouses, which we consider to be
particularly significant and we rephrase that, in full
and here: “no organzation can hope to hold its
members that does not consider not only the
welfare of the organization as a whole, but also the
welfare of the individuals composing that
organization”. Last but not least, we must point out
the support and major contribution of his wife, a
psychologist and teacher, who was Lilian Gilbreth,
especially in the context of her husband's
premature disappearance (Urwick, 1956, pp. 138-
143).

HALSEY, Frederick Arthur (1856-1935),
USA: Halsey's particular focus was as on the
contributions of other contemporaries to the
improvement of monetary incentives in order to
increase production. Being aware of the incentive
systems in place, better known as Taylor's (piece
rate) and Towne's (group rate), which he critically
appreciated, revealing their disadvantages, Halsey
conceived a system of its own, known as the
“premium plan of paying for labor”. This system
“consisted in a guaranteed daily or hourly rate for
fixed quantity of work, agreed with the worker on
the basis of his customary performance in the past,
and then a premium payment, for any additional
work, of about one-half to one-third of the sum the
employer would have paid-for this work tinder the
daily or hourly rate. Under this scheme the
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pe care angajatorul ar fi platit-o pentru aceastd
munci la rata zilnici sau pe ord. In cadrul acestei
scheme, castigurile lucritorului nu ar fi excesive,
chiar dacd si-a dublat productia si, prin urmare,
angajatorul, care ar obtine cel mai mult din
productia suplimentara, ar fi fost descurajat sa
reduca tariful.” Desi si acest sistem propus de
Halsey isi avea neajunsurile sale, pentru ca se baza
pe nivelul obisnuit de productie al lucratorilor, ceea
ce l-a determinat ulterior pe Taylor sa adere la
madsurarea stiintificd a muncii, ca baza pentru orice
metodd de platd, el a reprezentat un progres in
domeniu (Urwick, 1956, pp. 68-71).

HATHAWAY, Horace King (1878-1944), SUA:
Urwick il mentioneaza pe Hathaway intre cei 4
colaboratori apropiati ai lui Taylor, aldturi de Barth,
Gantt si Cook, intre care, dupa spusele lui Taylor, ar
fi fost cel mai capabil. Hathaway a fost totodata un
practician in aplicarea principiilor si metodelor
tayloriene pe care le-a aplicat cu succes la o firma din
Philadelphia, reusind astfel sia o aduca in doar 6 ani
de la o situatie financiard precard la o valoare
materiald de trei orim mai ridicata, cu mentinerea
marimii firmei si a parcului de echipamente. Prin
aceasta, fabrica respectivd, alaturi de cea
administratd de Dodge, a ajuns ,, cel mai celebru
teren demonstrativ si scoald legatd de miscarea de
management stiintific” (Urwick, 1956, pp. 201-204).

HEGNER, Kurt (1882-1949), Germania:
Preocupédrile lui Hegner pe linia promovarii
managementului stiintific au luat forma sprijinului
dat constructiei institutionale a mai multor
orgnaziatii din acest domeniu — ca presedinte al
Institutului  german pentru  studiul timpului
(Reichsausschuss fiir Arbeitszeitermittlung sau
REFA) intre anii 1928 - 1945 , dar si ,, prin
contributiile sale originale la dezvoltarea studiului de
munci si la standardizare”. In acest sens, Urwick
apreciaza cartea lui Hegner, cu titlul ,,Manual pentru
timpul standard de prelucrare” (1924), ca fiind ,,
textul principal legat de principiile si practicile
studiului timpului”. Hegner a mai inspirat primele
doua ,carti REFA”, a fost presedintele Comitetului
de masini-unelte al Asociatia Germana de Standarde
si a acordat consultantd Institutului German pentru
Eficienta Economica (Reichskuratorium  flir
Wirtschaftlichkeit), Grupului de studiu al inginerilor
germani din intreprinderi (Arbeitsgemeinschaft
Deutscher Betriebsingenieure) si Grupului de studiu
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worker’s earnings would not be excessive even if
he doubled his output, and hence the employer,
who would gain the most from the additional
output, would be dissuaded from cutting the rate”
Although this system proposed by Halsey had its
shortcomings, because it was based on the usual
level of production of the workers, which
subsequently determined Taylor to adhere to the
scientific measurement of work, as a basis for any
method of payment, it represented progress in the
field (Urwick, 1956, pp. 68-71).

HATHAWAY, Horace King (1875-1944),
USA: Urwick mentions Hathaway among Taylor's
4 close associates, along with Barth, Gantt and
Cook, who, according to Taylor, would have been
the most capable. Hathaway was also a practitioner
in applying Taylor's principles and methods. So,
he successfully applied them to a Philadelphia
firm, and succeding to bring it in just 6 years from
a precarious financial situation to a material value
of three times higher, by maintaining the size of
the company and the equipment park. By this, the
respective factory, together with the one managed
by Dodge, became “the most celebrated
demonstration ground and school connected with
the scientific management movement” (Urwick,
1956, pp. 201-204).

HEGNER, Kurt (1882-1949), Germany:
Hegner's concerns regarding the promotion of
scientific management took the form of the
support given to the institutional construction of
several organizations in this field - as president
of the German Institute for the Study of Time
(Reichsausschuss fiir Arbeitszeitermittlung or
REFA) between 1928 - 1945, but also "through
his contributions. original to work study
development and standardization”. In this sense,
Urwick appreciates Hegner's book, titled “A
Manual for Standard Processing Time” (1924),
as “the leading text on the principles and practice
of time study.” Hegner also inspired the first two
"REFA books", was chairman of the machine
tool com—mittee of the German Standards
Association and  consulted  with  the
Reichskuratorium fir Wirtschaftlichkeit
(German Institute of Management or RKW), the
Ausschuss fiir wirtschaftliche Fertigung (Study
Group for Productivity) and the
Arbeitsgemeinschaft Deutscher
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al inginerilor germani pentru eficientd (Ausschuss
fiir wirtschaftliche Fertigung) (Urwick, 1956, pp.
229-231).

HELLMICH, Waldemar (1880-1949),
Germania: Caracterizat de Urwick ca fiind ,,atat un
initiator, cat si un stimulator al eforturilor in ceilalti”,
Hellmich isi leaga numele de mai multe organizatii
germane, mai mari si mai mici, din domeniile
ingineriei si managementului: Asociatia Inginerilor
Germani (Verein Deutscher Ingenieure sau VDI) si
Asociatia Germana de Standarde (Organisation der

Deutschen Normung), Grupul de studiu al
inginerilor germani din intreprinderi
(Arbeitsgemeinschaft Deutscher

Betriebsingenieure), Institutul german pentru studiul
timpului (Reichsausschuss flir Arbeitszeitermittlung
sau REFA) si Comitetul pentru eficienta fabricatiei
(Ausschuss fiir wirtschaftliche Fertigung). O nota
distinctd pe care o semnaleaza Urwick in ceea ce-1
priveste  pe  Hellmich este  promovarea
responsabilitatii morale care decurge din exercitarea
profesiei de inginer. Alte contributii se referd la
activitatea de standardizare din germania, fiind autor
al publicatiilor retrospective ,Zece ani de
standardizare in Germania” (1927) si ,,Doudzeci si
cinci de ani de standardizare in Germania” (1942)
(Urwick, 1956, pp. 216-219).

HOPF, Harry Arthur (1882-1949), SUA:
Licentiat in domeniul comercial si al afacerilor,
consultant 1n management si profesor de
management, Hopf a fost, intocmai ca si
Leffingwell, un  promotor al  aplicarii
managementului stiintific la munca de birou.
Contributia sa se leagd de ,,analiza procedurilor,
standardizarea operatiunilor si rezultatelor in munca
administrativd de birou, controlul productiei si
analiza postului”. A fost, de asemenea, o persoana
implicatd in constructia institutionald a miscarii
manageriale, intre altele si fondator al CIOS-ului, la
care a si fost vicepresedinte antre 1935-1938,
respectiv al Institutului Hopf pentru management
(1938). Urwick consemeneaza in cartea sa o paleta
largd a preocupdrilor lui Hopf in domeniul
managementului, enumerand: ,managementul
birourilor, compensatii si stimulente; factorul uman
in management; evolutia gandirii manageriale si a
educatiei viitoare pentru management; ingineria
managementului si mijloace de masurare a
performantei manageriale; natura managementului

Betriebsingenieure (Study Group of German
Efficiency Engineers) (Urwick, 1956, pp. 229-
231).

HELLMICH, Waldemar (1880-1949),
Germany: Characterized by Urwick "both as an
originator and as a stimulator of effort in other,"
Hellmich links its names to several German
organizations, larger and smaller, in the fields of
engineering and management: the Association of
German Engineers (Verein Deutscher Ingenieure or
VDI) and the German Standards Association
(Organization der Deutschen Normung), the Study

Group of German Efficiency Engineers
(Arbeitsgemeinschaft Deutscher
Betriebsingenieure), the German Institute of Work
and Time Study (Reichsausschuss  fiir
Arbeitszeitermittlung or REFA) and the Study
Group for  Productivity = (Ausschuss  fiir

wirtschaftliche Fertigung). A distinctive note that
Urwick points out regarding Hellmich is the
promotion of moral responsibility stemming from
the pursuit of the engineering profession. Other
contributions refer to the standardization activity in
Germany, author of the retrospective publications
“Ten Years of Standardization in Germany” (1927)
and “Twenty-five Years of Standardization in
Germany” (1942) (Urwick, 1956, pp. 216-219).
HOPF, Harry Arthur (1882-1949), USA: A
graduate in business and business, a management
consultant and a management professor, Hopf
was, just like Leffingwell, a promoter of the
application of scientific management to office
work. His contribution relates to "analysis of
procedures, standardization of operations and
results in administrative office work, production
control and job analysis." He was also a person
involved in the institutional construction of the
managerial movement, among others and
founder of CIOS, to which he was also Vice-
President between 1935-1938, respectively of
the Hopf Institute for Management (1938).
Urwick notes in his book a broad range of Hopf's
concerns in the field of management, listing: "
office management, compensation  and
incentives; the human factor in management; the
evolution of management thought and future
education for management; management
engineering and means of measuring managerial
accomplishment; the nature of management and
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si a organizatiei, pentru ultimul domeniu, punindu-
1 pe Hopf in marea galerie a filosofilor
managementului, alaturi de Fayol si Follett. Urwick
subliniaza, de asemenea, contributia lui Hopf Ila
definirea notiunii de,,optim”, pentru care il si citeaza
pe acesta ca fiind ,,acea stare de dezvoltare care,
atunci cand este atinsd si mentinutd, tinde sa
perpetueze un echilibru intre factorii de cost,
dimensiunea si capacitatea umana si, astfel, sa
promoveze, in cel mai 1nalt grad, atingerea in mod
regulat a obiectivelor sale” (Urwick, 1956, pp.
232-237).

HOXIE, Robert Franklin (1868-1916), SUA:
Numele lui Hoxie este legat de ,, prima incercare de
a defini relatia dintre managementul stiintific si forta
de muncd organizatd”, expusd 1in cartea sa
Managementul stiintific si munca (1915).
Contributia sa 1n netezirea drumului catre o
binemeritatd recunoastere a managementului
stiintific a fost importanta, stiut fiind ca opozitia cea
mai puterinica la aplicarea principiilor si metodelor
tayloriene a venit din partea miscarii sindicale.
Putem estima ca gradul de inflamare a societatii a
fost semnificativ, din moment ce dupa greva de la
Arsenalul Watertown, tendinta era indreptata inspre
,interzicerea utilizarii cronometrului in toate
fabricile guvernamentale” si In baza faptului ca
insdsi Comisia Federald pentru relatii Industriale a
intrat in joc, cerand ,,0 investigatie speciald asupra
managementului stiintific in legaturd cu munca”.
Implicarea lui Hoxie intervine in acest moment,
intrucat a fost considerat persoana potrivita, ca
profesor de economie la Universitatea Chicago, cu
preocupari in ceea ce priveste studiul muncii, desi
managementul stiintific era insusi pentru el un
domeniu nou. Cartea mai sus citatd consemneaza
rezultatele lui Hoxie privind aceasta investigatie, In
cadrul cédreia a pornit de la doud obiective si anume,
intdi si defineascd obiectiile si pretentiile
sindicatelor fatd de managementul stiintific, iar in al
doilea rand, sa gasesca o cale de conciliere intre cele
doud pozitii. Succesul lui Hoxie in acest demers a
fost notabil, desi nu tofi reprezentantii
managementului stiintific au achiesat la viziunea lui
Hoxie (spre exemplu Emerson Harrington s-a
declarat pozitiv), intre care s-a numarat si Taylor,
care a socotot cd ,Hoxie nu vedea corect
problemele” (Urwick, 1956, pp. 144-147).
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of organization”, for the latter field, placing Hopf
in the great gallery of management philosophers,
along with Fayol and Follett. Urwick also
emphasizes Hopf's contribution to defining the
notion of "optimal," for which he cites it as ’that
state of development which, when reached and
maintained, tends to perpetuate an equilibrium
among the factors of cost, size and human
capacity, and thus to promote, in the highest
degree, regular realization of its objectives”
(Urwick, 1956, pp. 232-237).

HOXIE, Robert Franklin (1868-1916),
USA: Hoxie's name is related to "the first attempt
to define the relationship between scientific
management and organized labor", set out in his
book Scientific Management and Work (1915).
His contribution in smoothing the path to a well-
deserved recognition of scientific management
was important, knowing that the most powerful
opposition to the application of Taylorian
principles and methods came from the trade
union movement. We can estimate that the
degree of inflammation of the company was
significant, since after the strike at Watertown
Arsenal, the tendency was towards "prohibiting
the use of stopwatch in all government factories"
and on the basis that the Federal Industrial
Relations Commission itself came into play. ,
demanding "a special investigation into
scientific management in relation to work".
Hoxie's involvement comes at the moment, as he
was considered the right person, as an economics
professor at the University of Chicago, with
concerns about the study of work, although
scientific management was itself a new field for
him. The above-mentioned book records Hoxie's
findings on this investigation, in which he started
from two objectives, namely, first to define the
objections and claims of the unions towards the
scientific management, and secondly, to find a
way of conciliation between those two positions.
Hoxie's success in this endeavor was noticeable,
although not all scientific management
representatives agreed with Hoxie's vision (for
example Emerson Harrington was positive),
among which was Taylor, who “believed that
Hoxie did not see the issues correctly” (Urwick,
1956, pp. 144-147).



Revista de Management si Inginerie Economica, Vol. 18, Nr. 4, 2019

- 694 -

KIMBALL, Dexter Simpson (1865-1952),
SUA: Puternic sensibilizat de ideile novatoare a lui
Taylor in urma prezentdrii in fata memebrilor
ASME a articolului legat de managementul
atelierelor de productie in 1903, lucrare pe care a
apreciat-o ca fiind ,,primul efort de a aplica metode
logice problemelor de productie si management.
Niciun alt document nu a avut un efect atat de
profund asupra industriei si managementului
american”, Kimbal, inginer mecanic ca formatie
tehnica superioara, s-a facut remarcat in ceea ce
priveste miscarea managementului stiintific prin
initierea primului curs de management predat
studentilor la o universitate americana, in calitatea
sa de profesor la Universitatea Cornell. Insisi
aprobarea integrarii cursului in programa de studiu
nu a fost un demers facil, acest curs purtind
denumirea mai prudenta de ,administratia
lucrarilor”, fatd de cel gandit initial, ,,economia
productiei”, fapt ce ilustreaza in mod semnificativ
dificultatile pe care le-au intdmpinat ideile lui
Taylor 1n a-si croi un drum spre o recunoastere
binemeritata si in mediul academic. Dovada ca si
celebra scoald de administrare a afacerilor de la
Harvard a introdus principiile tayloriene abia 4 ani
mai tarrziu, in 1908. Ca rod al experientei sale
academice si de practica inginereascad, Kimball a
publicat in 1913cartea cu titlul ,Principiile
organizarii industriale” si care a constituit mult
timp un manual de referintd pentru studenti,
dovada ca el a fost republicat, peste patru decenii,
fireste intr-o editie imbunatatita (Urwick, 1956, pp.
102-106).

KNOEPPEL, Charles Edward (1881-1936),
SUA: Continuator al lui Taylor si Gantt, Knoeppel
a avut ,contributii originale” la principiile si
metodele acestora, realizdrile sale plasandu-se
inspre contabilitatea costurilor, dezvoltarea
costurilor standard si utilizarea graficelor ca
instrumente de management, intre care poate cea
mai timpurie utilizare a graficului ,,punctului de
rentabilitate” (break-even point) ca metoda grafica
de investigarea a ,,ingineria profitului”, la care
introdus termenul de ,,profitograf”, precum si un
chestionar foarte elaborat, folosit de Comitetul
pentru risipa in industrie (Urwick, 1956, pp. 225-
228).

KOTTGEN, Carl (1871-1951), Germania:
Inginer in domeniul electric, Kottgen a fost un

KIMBALL, Dexter Simpson (1865-1952),
USA: Strongly sensitized by Taylor's innovative
ideas following the presentation to the ASME
members of the article related to the management
of the production workshops in 1903, a work he
appreciated as " the first effort to apply logical
methods to the problems of production and
management. No other single document has had
such a profound effect upon American industry
and management”, Kimbal, a mechanical engineer
as a senior technical graduate, was noted in terms
of the scientific management movement by
initiating the first management course taught to
students at an American university, in his capacity
as professor at Cornell University. The approval of
the integration of the course in the study program
itself was not an easy task, this course bearing the
more cautious name of the "administration of
works", compared to the initially thought,
"production economy", a fact that significantly
illustrates the difficulties Taylor's ideas have
experienced in paving the way for well-deserved
recognition in the academic environment. Proof
that Harvard's famous business administration
school introduced Taylor's principles only 4 years
later, in 1908. As a result of his academic and
engineering experience, Kimball published in
1913 the book entitled "Principles of Industrial
Organization" and which has long been a reference
manual for students, being republished, over four
decades, of course in an improved edition (Urwick,
1956, pp. 102-106).

KNOEPPEL, Charles Edward (1881-1936),
USA: A follower of Taylor and Gantt, Knoeppel
had "original contributions" to their principles and
methods, his achievements placing himself
towards cost accounting, developing standard
costs and using charts as management tools,
among which the earliest use of the chart is "
profitability point (break-even point) as a
graphical method of investigating the "profit
engineering", to which the term "profitographer"
was introduced, as well as a very elaborate
questionnaire, used by the Committee on Waste in
Industry (Urwick, 1956, pp. 225-228).

KOTTGEN, Carl (1871-1951), Germany: An
engineer in the electrical field, Kottgen was an
exponent of the rationalization movement in
interwar Germany, founder of the German
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exponent al miscarii de rationalizare din Germania
interbelica, fondator al Institutului German pentru
Eficienta Economica (Reichskuratorium  fiir
Wirtschaftlichkeit - RKW), director la firma
Siemens, dar si presedinte al Asociatiei Inginerilor

Germani  (Verein Deutscher Ingenieure)
vicepresedinte si apoi presedinte al RKW,
promovand ,relatia strdnsd intre inginerie si

managementul executiv, in afaceri sau guvern”
(Urwick, 1956, pp. 152-154).

LANDAUER, Edmond (1883-1934), Belgia:
Om de afaceri belgian de succes, numele sau este
legat de fondarea Comitetului International pentru
Managementul Stiintific (CIOS), al carui secretar
general si apoi vicepresedinte a si fost, apoi fondator
al Institutului International de Management si al
Comitetului belgian pentru managementul stiintific.
A aplicat principiile si metodele lui Taylor in
industria textild, inclusiv in Roménia, la ,, Tesatoria
Roména” din Pitesti (Urwick, 1956, pp. 242-244).

LE CHATELIER, Henry-Louis (1850-1936),
Franta: Om de stiintd de reputatie mondiald in
domeniul chimiei si metalurgiei, s-a evidentiat ca
pionier al managementului stiintific prin
popularizarea lucrarilor Iui Taylor in Franta si
Europa 1n celebrul Jurnal al Metalurgiei, dar si prin
contributia sa la constructia institutionala prin
fondarea Conferintei franceze pentru
managementul stiintific, unitd mai tarziu cu
Centrul pentru studii administrative Fayol, sub
noua denumire de Comitetul National Francez al
Organizarii (Urwick, 1956, pp. 32-35).

LEE, John (1867-1928), Marea Britanie:
Manager cu experientd in cadrul Biroului Central
de Telegrafie din cadrul Postei Britanice, marea
realizare a lui Lee a fost editarea uneia din cele mai
importante lucrari de referintdi in domeniul
managementului care a fost publicatd in vremea sa
in Marea Britanie, cunoscuta ca Dictionarul Pitman
al administratiei industriale (1928), in doua
volume, 1n care el insusi a publicat mai multe
articole, dar si Urwick. Acesta din urma a apreciat
abilitatea lui Lee de a armoniza contributiile a peste
100 de autori, fara a impune reguli prea restrictive.
Prin scrierile sale, Lee a contribuit la asimilarea
managementului stiintific american, in context
britanic (Urwick, 1956, pp. 116-120).

LEFFINGWELL, William Henry (1876-
1934), SUA: Originalitatea contributiei lui
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Institute for Economic Efficiency
(Reichskuratorium fiir Wirtschaftlichkeit - RKW),
director at Siemens, but also president of the
Association of German Engineers (Verein
Deutscher Ingenieure) , vice president and then
president of RKW, promoting ,.close relationship
between engineering and executive management,
whether in business or government” (Urwick,
1956, pp. 152-154).

LANDAUER, Edmond (1883-1934),
Belgium: A successful Belgian businessman, his
name is linked to the founding of the International
Committee of Scientific Management (CIOS),
whose Secretary General and then Vice-President
was and later founder of the International
Management Institute and the Belgian Committee
of Scientific Management. He applied Taylor's
principles and methods in the textile industry,
including in Romania, to the "Romanian Tisserie"
in Pitesti (Urwick, 1956, pp. 242-244).

LE CHATELIER, Henry-Louis (1850-1936),
France: A world-renowned scientist in the field of
chemistry and metallurgy, he was a pioneer of
scientific management by popularizing Taylor's
work in France and Europe in the famous Journal
of Metallurgy (Revue de Métallurgie), but also by
his contribution to institutional building through
the founding of the French Conference on
Scientific = Management  (Conférence  de
I’Organisation Frangaise), later united with
Fayol’s Center for Administrative Studies (Fayol’s
Centre d’Etudes Administratives), under the new
name of the French National Committee of the
Organization (Comité National de 1’Organisation
Frangaise) (Urwick, 1956, pp. 32-35).

LEE, John (1867-1928), Great Britain: An
experienced manager in the Central Telegraph
Office of the British Post Office, Lee's great
achievement was editing one of the most important
management papers that was published in his time
in the UK. , known as the Pitman Dictionary of
Industrial Administration (1928), in two volumes,
in which he himself published several articles, but
also Urwick. The latter appreciated Lee's ability to
harmonize the contributions of over 100 authors,
without imposing too restrictive rules. Through his
writings, Lee has helped to assimilate American
scientific management into the British context
(Urwick, 1956, pp. 116-120).
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Leffingwell a constat in aceea cd ,, a fost prima
persoana care a demonstrat cd principiile
managementului ~ stiintific, intrucat fusesera
aplicate la productie, pot fi aplicate cu succes egal
in birou.” Cartile sale au tratat aceastd perspectiva
a aplicarii managementului, intre care amintim
Managementul stiintific al biroului (1917),
Principii si practici in managementul birourilor
(1925), Manualul managementului de birou
(1932), realizéri care i-au adus presedentia
Societatii Taylor in anul 1933 (Urwick, 1956, pp.
188-191).

LEWIS, Joseph Slater (1852-1901), Marea
Britanie: Desi a avut o contributie mai redusa in
cadrul pionierilor managementului britanic,
Urwick apreciaza ca singura carte publicatad de
Lewis, Organizarea comerciald a fabricilor (1896)
reprezintd ,,cea mai timpurie analizd completa
publicatai in Marea Britanie a elementelor
fundamentale ale administratiei industriale, cu
referire speciald la functia de control”. Cartea lui
Lewis prezintd o serie de elemente in premiera
pentru Marea Britanie: primul exemplu de
prezentare a conturilor lunare de profit si perdere;
prima ,diagrama de flux” pentru interpretarea
progresului  muncii  intr-o  fabrica; prima
organigrama in cadrul expunerii unei teorii
sistematice a organizarii. De asemenea, Lewis a
fost adeptul conceptiei cd ,, managementul trebuie
privit ca o profesie distincta care poate fi invatata
si invatata” (Urwick, 1956, pp. 44-47).

LEWISOHN, Sam A. (1884-1951), SUA:
Centrul de interes al lui Lewisohn l-au constituit
relatiile umane din industrie, dovedindu-se o
constiintd lucida si un exemplu de gandire critica
in cadrul fenomenului de delegare a
responsabilitatii fatd de functia managerialda de
personal catre functionari de personal specializati,
atragand atentia cd ea continud sa cada in sarcina
managerilor. Alte idei de forta ale lui Lewisohn se
refera la: abila identificare a aspiratiilor de
dreptate, statut si oportunititi din partea
lucratorilor; nevoia acestora de aparteneta la echipa
si de aici nevoia managerilor de a dezvolta asfel de
abilitati; fundamentele, structira si functiile unui
departament de personal etc. Sub aspectul
constructiei  institutionale 1n  management,
Lewisohn a fost fondatorul Asociatiei Americane a
Managementului, subliniind necesitatea ca acesta

LEFFINGWELL, William Henry (1876-
1934), USA: The originality of Leffingwell's
contribution was that ,.,he was the first person to
demonstrate that the principles of scientific
management, since they had been applied to
production, can be applied equally successfully in
the office.” His books dealt with this perspective
of management application, among which we
mention Scientific Office Management (1917),
Office Management Principles and Practice
(1925), Textbook of Office Management (1932),
achievements that brought him the presidency of
the Taylor Society in 1933 (Urwick, 1956, pp.
188-191).

LEWIS, Joseph Slater (1852-1901), Great
Britain: Although he made a smaller contribution
to the pioneers of British management, Urwick
appreciates that Lewis's only book, The Trade
Organization of Factories (1896) represents “the
earliest comprehensive analysis published in the
UK of the fundamentals of industrial
administration, with special reference at the
control function”. Lewis's book presents a number
of elements for the UK premiere: the first example
of presenting monthly profit and loss accounts; the
first “flow chart” for interpreting the progress of
work in a factory; the first organizational chart
within the exposition of a systematic theory of
organization. Also, Lewis was adept at the notion
that “management is to be regarded as a distinct
profession that can be taught and learned”
(Urwick, 1956, pp. 44-47).

LEWISOHN, Sam A. (1884-1951), USA:
Lewisohn's center of interest was the human
relations in the industry, proving a lucid
conscience and an example of critical thinking
within  the  phenomenon of delegating
responsibility for the managerial staff function to
specialized personnel officials, drawing the
attention that she it continues to fall to the
managers. Other ideas of Lewisohn's strength refer
to: the skillful identification of the aspirations of
justice, status and opportunities on the part of the
workers; their need to the feeling of participation
in a team and hence the need for managers to
develop such skills; the basis, structure and
functions of a personnel department, etc. In terms
of institutional management, Lewisohn was the
founder of the American Management
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sd-si asume un rol educativ (Urwick, 1956, pp. 245-
247).

MAURO, Francesco (1887-1952), Italia:
Inginer italian de frigotehnica, Mauro a activat
deopotrivd 1n viata industriald ca director de
companie si consultant in management, dar si in
viata publica la nivel national si international.
Sensibil la asimilarea noilor principii si tehnici de
management in industria italiand, a contribuit in
mai multe randuri la constructia institutionald in
domeniul managementului 1n aceastd tara:
fondarea Institutului Italian de Management
Stiintific (ENIOS) in 1923, si primul presedinte al
acestuia, precum si refondarea acestuia dupa anii
celui de-al doilea Rdzboi Mondial, sub denumirea
de ENNIOL; presedinte — fondator intre 1927-
1929 si mai apoi vicepresedinte al Comitetului
International pentru Managementul Stiintific
(CIOS) intre 1929-1938 si presedinte al Institutului
Intenational de Management (IMI) intre 1927-
1933. Profesiunea lui de credintd privind scopul
final al managementului a avut o puternica
orientare sociald, prin aceea ca el trebuie si
urmareasca ,,satisfactiile individului uman in
cadrul grupului de lucru” (Urwick, 1956, pp.
248-251).

MAYO, George Elton (1880-1949), Australia:
De origine australiand, Mayo a devenit celebru in
urma ,investigatiilor Hawthorne” de la Western
Electric, cu sprijinul financiar al Fundatiei
Rockefeller, cercetiri ale caror rezultate sunt
mentionate astdzi in orice manual de manager
general, referitor la ,,importanta factorilor umani si
in special a factorilor sociali in relatiile industriale”.
In urma acestor cercetiri s-a putut concluziona ci ,,
factorii economici, logici, sunt de departe mult mai
putin importanti chiar si in relatiile economice decét
atitudinile si sentimentele emotionale si non-logice.
Mai mult decat atit, factorii umani, cei mai
puternici, care influenteazd atitudinile si
sentimentele angajatilor sunt cei care provin din
participarea lor la grupuri sociale. De asemenea,
observand dinamica schimbdrilor inregistrate de
abilitatile noastre tehnice in ultima suta de ani Mayo
observd ca aceste schimbari impun, pentru
mentinerea unui echilibru sénatos, invatarea unor
noi ,,abilitati sociale” (Urwick, 1956, pp. 220-224).

MCcKINSEY, James Oscar (1889-1937), SUA:
In pofida unei vieti regretabil de scurte, McKinsey
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Association, stressing the need for it to assume an
educational role (Urwick, 1956, pp. 245-247).

MAURO, Francesco (1887-1952), lItalia
(Italy): An lItalian refrigeration engineer, Mauro
has also worked in industrial life as a company
director and management consultant, but also in
public life at national and international level.
Sensitive to the assimilation of the new
management principles and techniques in the
Italian industry, he has contributed several times
to the institutional construction in the field of
management in this country: the foundation of the
Italian Institute of Scientific Management
(ENIOS) in 1923, and its first president, as well as
the rebuilding. after the years of the Second World
War, under the name of ENNIOL; president -
founder between 1927-1929 and then vice-
president of the International Committee for
Scientific Management (CIOS) between 1929-
1938 and president of the International Institute of
Management (IMI) between 1927-1933. His
profession of faith regarding the ultimate purpose
of management had a strong social orientation, in
that he must follow ,the satisfactions of the
individual human being within the working group”
(Urwick, 1956, pp. 248-251).

MAYO,  George  Elton  (1880-1949),
Australia: Australian-born, Mayo became famous
as a result of Western Electric's "Hawthorne
investigations", with financial support from the
Rockefeller Foundation, whose findings are
mentioned today in any general manager's manual,
on “the importance of human factors and
especially the importance of human factors. social
factors in industrial relations”. As a result of this
research it was concluded that the “economic
factors are far less important even in economic
relationships than emotional and non-logical
attitudes and sentiments. Moreover, of the human
factors influencing an employee’s attitudes and
sentiments, the most powerful are those arising
from his participation in social groups.” Also,
observing the dynamics of changes in our
technical skills over the last hundred years, Mayo
observes that these changes require, in order to
maintain a healthy balance, the learning of new
“social skills” (Urwick, 1956, pp. 220-224).

MCcKINSEY, James Oscar (1889-1937), USA:
Despite an unfortunately short life, McKinsey has
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are meritul de a fi abordat managementul dintr-o
altd perspectiva decat cea obisnuitd a majoritatii
contemporanilor sii, care erau ingineri, in timp ce
el a avut o pregitire juridica si in contabilitate.
Formatia sa diferita i-a dat posibilitatea abordarii
afacerilor dintr-o perspectivd unitard. Intre
elementele novatoare ale abordarii sale putem
consemna atentia acordatd ,bugetdrii, ca
instrument major al managementului”, tematica
bugetarii si controlului bugetar constituind si tema
cartii ,,standard” pe care a publicat-o in anul 1922,
sub titlul ,,Controlul bugetar”. Din aceasta
perspectiva, el a atras atentia asupra punerii in
relatie a structurii unui buget cu repsonsabilitatile
personale care decurg din aceasta — si nu din
dorinta de a ne conforma conventiilor contabile -,
precum si pornind de aici, asupra importantei unei
,»planificari solide a organizarii, ca element de baza
in eficiacitatea administratiei”. El a fost, de
asemenea, un investigator sensibil al problemelor
care apar in afaceri, avasand ideea ca pentru
remedierea acestora nu trebuie actionat asupra
efectelor lor manifeste, ci asupra cauzelor lor
profunde, de ex. ,,prin modificari ale procesului de
fabricatie etc” (Urwick, 1956, pp. 267-270).

METCALFE, Capt Henry (1847-1917), SUA:
Capitanul Metcalf, cunoscut mai ales prin activitatea
sa desfasurata la atelierele de productic ale
Arsenalului Frankford, poate fi socotit pe buna
dreptate un precursor al metodelor rationale aplicate
in productie, lucru semnalat de Taylor insusi. In acest
sens, Urwick consemneaza dincolo de citarea
spuselor Iui Taylor, legate de inventarea si aplicarea
de catre Metcalf a sistemului de cartele, cartea
acestuia din urma, ,,Costurile manufacturirii si
administratia atelierelor de productie, publice si
private” (1885), in care este descris demersul de
introducere a ,,unui prim exemplu de sistem complet
al profitului bazat pe principiul unitatii” (Urwick,
1956, pp. 29-31).

MEYENBERG,  Friedrich-Ludwig  (1875-
1949), Germania: Numele acestuia este legat, alaturi
de cel al lui Kurt Hegner, de constituirea Institutului
German pentru Studiul Timpului” (REFA), al carui
prim director a si fost, dar si ca diseminator al ideilor
lui Taylor, pe care le-a interpretat din perspectiva
specificului indiustriei germane. Ca profesor de
administratie industriala, atat in Germania, cat si in
Marea Britanie, a fost un puternic promotor al

the merit of approaching management from a
perspective other than the usual of most of his
contemporaries, who were engineers, while he
also had legal and accounting training. His
different formation gave him the opportunity to
approach business from a unitary perspective.
Among the innovative elements of its approach we
can note the attention paid to “budgeting, as a
major management tool”, the theme of budgeting
and budgetary control and also the theme of the
“standard” book that he published in 1922, under

the title “Budgetary Control”. From this
perspective, he drew attention to the relation of the
structure of a budget with the personal

responsibilities arising from it - and not from the
desire to comply with the accounting conventions
- and starting from here, on the importance of a
“sound organization planning as a basic element in
the efficiency of the administration”. He was also
a sensitive investigator of the problems that arise
in business, having the idea that in order to remedy
them they should not act on their manifest effects,
but on their root causes, for example “through
changes in manufacturing procedure and so on”
(Urwick, 1956, pp. 267-270).

METCALFE, Capt Henry (1847-1917), USA:
Captain Metcalf, best known for his work at
Frankford Arsenal's production workshops, can
rightly be considered a forerunner of the rational
methods applied in production, as Taylor himself
pointed out. In this regard, Urwick notes beyond
quoting Taylor's words, related to Metcalf's
invention and application of the card system of
shop returns, his book, "The Costs of
Manufactures and Administration of Workshops,
Public and Private" (1885), in which The
procedure for introducing of a ,,complete system
of shop returns based on the unit principle”
(Urwick, 1956, pp. 29-31).

MEYENBERG, Friedrich-Ludwig (1875-
1949), Germany: His name is linked, together with
that of Kurt Hegner, to the establishment of the
German Institute for the Study of Time ”(REFA),
whose first director was, but also as a disseminator
of Taylor's ideas, which he interpreted from the
perspective. specific to the German industry. As a
professor of industrial administration, both in
Germany and in the United Kingdom, he was a
strong promoter of the management movement on
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miscarii managementului pe baze stiintifice,
acordand o atentie speciald factorului uman. A scris
mai multe carti In acest sens, atit In germana, cat si
in engleza (Urwick, 1956, pp. 184-187).

MICHELIN, André (1853-1931), Franta:
impreuné cu fratele sdu, Edouard, André a fost un
fervent diseminator al ideilor lui Taylor in Franta.
Considerati de Urwick ca practicieni care au aplicat
metode apropiate de principiile managementului
stiintific, incé inainte de a intra in contact cu ideile
lui Taylor, la afacerea lor in domeniul fabricarii
anvelopelor detasabile pentru biciclete, precum si
inventiei anvelopelor pentru automobile. Au
sustinut, de asemenea, familiarizarea studentilor din
industrie si tehnicad in noile metode de administrare
stiintificd in industrie, cadrul institutional pentru
acesta fiind Comitetul Taylor-Michelin, fondat in
anul 1921, in colaborare cu LeChatelier. Paleta
metodelor de diseminare acestui Comitet a fost larga,
intre care amintim: ,, articole informative in presa,
filme documentare si de propaganda, conferinte si
prelegeri si, mai ales, prin intermediul brosurilor
Prospérité, furnizate gratuit de Michelin & Cie”
(Urwick, 1956, pp. 55-58).

MICHELIN, Edouard (1859-1940), Franta:
V. mai sus

MUNSTERBERG, Hugo (1863-1916), SUA:
Urwick il supranumeste pe Miinsterberg ca fiind
»parintele psihologiei industriale, primul om care a
propus ca noile cunostinte pe care le dezvolta
psihologia inductivad in universitati sa fie folosite
pentru a continua obiectivele industriei. [...]
primul care a definit sfera si metoda acestei noi
stiinte aplicate”. Rezultatele cercetarilor sale,
aplicate unor mari firme industriale - demers in
care a fost sprijinit de catre studentii sdi — au fost
consemnate in cartea sa ,,Psihologia si eficienta
industriala” (1913). Dupa Miinstenberg, noua
orientare a stiintei psihologiei ar putea aduce
beneficii industriei pe de-o parte prin sprijinul
acordat orientdrii profesionale, iar pe de alta parte,
prin asigurarea unor conditii  psihologice
satisfacatoare pentru lucratori (Urwick, 1956, pp.
97-101).

MUSCIO, Bernard (1887-1926), Australia:
Originar din Australia si vorbitor de succes in tara
sa natald, activ insa si iIn Marea Britanie - nu in
ultimul rand ca asociat al Iui Myers -, Muscio si-a
indreptat atentia asupra studierii ,,factorului uman”
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a scientific basis, paying special attention to the
human factor. He has written several books in this
regard, both in German and in English (Urwick,
1956, pp. 184-187).

MICHELIN, André (1853-1931), France:
Together with his brother, Edouard, André was a
fervent disseminator of Taylor's ideas in France.
Consider Urwick as practitioners who have
applied methods close to the principles of
scientific management, even before coming into
contact with Taylor's ideas, in their business in the
manufacture of removable bicycle tires, and in the
invention of car tires. They also supported the
familiarization of the students of industry and
technique in the new methods of scientific
management in the industry, the institutional
framework for which being the Taylor-Michelin
Committee, founded in 1921, in collaboration with
LeChatelier. The range of methods for
disseminating this Committee was wide, including
,informative articles in the Press, showed
documentary and propaganda films, organized
conferences and lectures and above all reached a
very wide public through the Prospérité booklets,
supplied free of charge by Michelin & Cie”
(Urwick, 1956, pp. 55-58).

MICHELIN, Edouard (1859-1940), France:
see above

MUNSTERBERG, Hugo (1863-1916), USA:
Urwick nicknamed Miinsterberg as "the father of
industrial psychology, the first man to propose that
the new knowledge which inductive psychology
was developing in universities and experimental
laboratories could be put to use to further the
objectives of industry. [...] the first to define the
scope and method of this new applied science.”
The results of his research, applied to large
industrial companies - an approach supported by
his students - were recorded in his book
“Psychology and industrial efficiency” (1913).
According to Miinstenberg, the new orientation of
the science of psychology could benefit the
industry on the one hand by the support given to
the professional orientation, and on the other hand,
by ensuring satisfactory psychological conditions
for the workers (Urwick, 1956, pp. 97-101).

MUSCIO, Bernard (1887-1926), Australia:
A native of Australia and a successful speaker in
his hometown, but active in the UK - not least as
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in management, dovada scrierile sale legate de acest
domeniu: ,Prelegeri de Psihologie Industrialda”
(1917) si respectiv ,,Prelegeri de Administratie
Industriala” (1920), ultima socotitd de Urwick ca
fiind ,, prima carte britanica din de dupa cea a lui
Elbourne din 1914, care a putut fi descrisd ca un
manual despre management. Noutatea sa a fost
importanta acordata factorului uman”. Activitatea sa
este legatd de cercetarile intreprinse sub egida
Comitetului de cercetare pentru oboseald
industriald, si care au vizat in principal, ,testele de
orientare profesionald, masurarea oboselii, studiul
miscérii” (Urwick, 1956, pp. 252-255).

MYERS, Charles Samuel (1873-1946), Marea
Britanie: Contributia lui Myers se leagd de
reorientarea  atentiei  psihologiei din zona
academica inspre zona comertului si industriei, el
fiind supranumit de Urwick, ,,pionier al psihologiei
industriale din Marea Britanie”. Avand dorinta de
,,a aduce psihologia (experimentald) din laborator
in viata de zi cu zi” Myers a fondat Institutului
national de Psihologie Industriald din acesta taré,
contruibuind prin aceasta la studiul importantei
factorului uman in industrie, lucru realizat printr-o
paleta diversificatd de abordari, ca de pilda prin ,,
cercetare, servicii de consultanta pentru persoane si
firme, instruire si diseminarea informatiilor prin
prelegeri, discutii, publicatii si intretinerea unei
biblioteci de referinta” (Urwick, 1956, pp. 164-168).

OLIVEIRA, Armando Salles (1887-1945),
Brazilia:  Reprezentant al managementului
brazilian, Oliviera, de frormatie inginer si avand o
buna experientd profesionald - dobanditd si prin
vizitele la intreprinderi din Europa, pe un spectru
larg de domenii industriale -, a fost atat ,,fondatorul
miscarii de management brazilian”, cét si un om de
stat. Numele sau este legat in acest sens, pe de-o
parte de crearea Institutului pentru organizarea
rationald a muncii, transformat in 1931 in
Institutului pentru Organizarea Rationala a Muncii
(IDORT), iar pe de alta, prin reformarea mai
multor institutii publice dupa ce Oliviera a ajuns
guvernator al statului Sao Paulo, ,,managementul
stiintific devenind platforma pe care s-a bazat
intreaga politici economica si sociald a statului”.
Reformele  respective au  vizat structura
administrativd si fiscala a serviciilor publice,
social, invatamant, cercetare, sistemul de energie
electrica, sistemul de transport ,,care a primit un

Myers' associate -, Muscio turned his attention to
studying the “human factor” in management, as
evidenced by his writings on this field: “Lectures
on Industrial Psychology” (1917) and “Lectures
on Industrial Administration” (1920), the latter
being considered by Urwick as “the first British
book after Elbourne's 1914, which could be
described. as a management manual. Its novelty
was the importance given to the human factor”. Its
activity is related to the research undertaken under
the aegis of the Research Committee for industrial
fatigue, and which mainly focused on “guidance
tests, fatigue measurement, motion study”
(Urwick, 1956, pp. 252-255).

MYERS, Charles Samuel (1873-1946), Great
Britain: Myers' contribution is related to the
refocusing of the attention of psychology from the
academic area to the area of commerce and
industry, being nicknamed by Urwick, "pioneer of
industrial psychology in the UK". With the desire
to “bring (experimental) psychology from the
laboratory into the daily routine” Myers founded
the National Institute of Industrial Psychology in
this country, thus contributing to the study of the
importance of the human factor in the industry,
which was achieved through a diversified palette.
approaches, such as through ,, research, advisory
services to individuals and firms, training, and
dissemination of information through lectures,
discussions, publications and the maintenance of a
reference library” (Urwick, 1956, pp. 164-168).

OLIVEIRA, Armando Salles (1887-1945),
Brazil: Representative of the Brazilian management,
Oliviera, of engineering education and having a
good professional experience - acquired through
visits to companies from Europe, on a wide
spectrum of industrial fields -, was both the "founder
of the Brazilian management movement", as well as
a man Of the state. Its name is related in this sense,
on the one hand to the creation of the Institute for the
rational organization of work, transformed in 1931
into the Institute for the Rational Labor Organization
(IDORT), and on the other, by reforming several
public institutions after Oliviera. became governor
of the state of Sao Paulo, "scientific management
becoming the platform on which the entire
economic and social policy of the state was based".
The reforms concerned the administrative and fiscal
structure of public services, social, education,
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centru de selectie profesionald” (Urwick, 1956, pp.
256-258).

OWEN, Robert (1771-1858), Marea Britanie:
Manager de succes, reformator social si filantrop,
si numit de Urwick ,,pionier al managementului
personalului”, Owen este cunoscut prin
experimentul sau social-industrial efectuat asupra
unui grup de fabrici textile din New Larnak, Scotia,
si prin care a initiat reforme cu mult inainte de
timpul s&u. Aceste reforme s-au desfasurat in doua
etape. Ele au vizat Intai imbunétatirea fabrici si a
conditiilor de lucru, constrirea de case si strazi,
preturi optenabile 1n magazinele destinate
muncitorilor, cresterea varstei minme de angajare
a copiilor, scaderea numarului de ore de munca pe
zi, taote acestea avind un efect benefic asupra
conduitei si bunastarii lucratorilor. Intr-o a doua
etapd, Owen si-a indreptat atentia catre comunitate
si a instituit reforme educationale in scoli, au fost
create centre de agrement de seard, creand
»prototipul unei noi baze de viatd sociala”. Dupa
Urwick, elementele esentiale ale managementului
de personal dezvoltat de Owen ar fi pe de-o parte
faptul ca ,,o politica de personal trebuie considerata
parte integrantd a managementului unei unitati in
sens economic”, iar pe de alta cd ” functia de
personal nu trebuie sd fie un departament de
conducere subordonat, ci trebuie identificatd cu
scopul unui bun management in sine” (Urwick,
1956, pp. 5-9).

PASDERMADJIAN, Henry (Hrant) (1904-
1954), Elvetia: ,Inginer, economist si ganditor al
[stiintei] organizarii, Pasdermajian si-a adus
contributia la miscarea managementului stiintific
prin aplicarea principiilor sale la activitatea
comertuilui cu amanuntul (retail). A fost membru
in stafful Institutului International de Management
de la Geneva, prezent cu un articol la cel de-al
saselea Congres CIOS din 1935 si secretar general
al Asociatiei Internationale a Magazinelor
Universale (Department Stores), gandirea sa fiind
expusd in carti ca de exemplu ,,Cercetarea de
management in comertul cu amanuntul” (1950),
sau ,,Magazinul Universal” (1954), dar si in cele 7
manuale ale Asociatiei, respectiv studiului asupra
organizarii magazinelor universale din SUA
(1938) etc. (Urwick, 1956, pp. 5-9).

RATHENAU, Walther (1867-1922),
Germania: Provenit dintr-o bogatd familie de
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research, electricity system, transportation system
“provided with a Centre for Vocational Selection
and Training” (Urwick, 1956, pp. 256-258).

OWEN, Robert (1771-1858), Great Britain:
Successful manager, social reformer and
philanthropist, and named by Urwick “a pioneer in
personnel management”, Owen is known for his
social-industrial experiment conducted on a group
of textile factories in New Larnak, Scotland, and
through which he has initiated many reforms.
before his time. These reforms were carried out in
two stages. They aimed at improving the factory
and working conditions, building houses and
streets, affordable prices in shops for workers,
increasing the minimum age of employment of
children, reducing the number of working hours
per day, these having a beneficial effect on driving.
and the welfare of workers. In a second phase,
Owen turned his attention to the community and
instituted educational reforms in schools, created
evening entertainment centers, creating '"the
prototype of a new social life base". According to
Urwick, the essential elements of the personnel
management developed by Owen would be on the
one hand that “a personnel policy must be
considered an integral part of the management of
a establishment in the economic sense”, and on the
other that “the personnel function must not be a
subordinate department of management, but must
be identified with the purpose of good
management itself” (Urwick, 1956, pp. 5-9).

PASDERMADJIAN, Henry (Hrant) (1904-
1954), Switzerland: “Engineer, economist and
thinker of the [science] of the organization,
Pasdermajian made his contribution to the
movement of scientific management by applying
its principles to the activity of retail (retail). He
was a member of the staff of the International
Management Institute in Geneva, present with an
article at the Sixth CIOS Congress of 1935 and
Secretary General of the International Association
of Universal Stores (Department Stores), his
thought being exposed in books such as
“Management research in retail” (1950), or
“Universal Store” (1954), but also in the 7 manuals
of the Association, respectively the study on the
organization of universal stores in the USA (1938),
etc. (Urwick, 1956, pp. 5-9).
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industriasi germani cu origini evreiesti (tatal sau
fiind fondatorul celebrului concern AEG),
Rathenau a fost deopotrivd un om de afaceri de
succes, un inginer cu realizari creative, un adept si
practician al curentului rationalizarii,scriitor
pasionat »CU opinii politice radicale, dar
constructive” - dar si un important om de stat, pana
la sfarsitul sau tragic, fiind asasinat in anul 1922 de
un grup radical pe fondul ascensiunii doctrinei
naziste din Germania interbelicd. Desi membru al
elitei industriasilor germani din vremea sa,
viziunea sa despre organizarea industriala, expusa
in cartile sale ,,Zilele care vor veni” (1917) si
”Noua economie” (1918), a fost adeptul inlaturarii
barierelor artificiale (monopoluri si tarife vamale),
democratizarea conducerii intreprinderilor, prin
conferirea dreptului fiecarui lucriator de a-si
exprima opinia — idee care a fost receptata pozitiv,
ajungand chiar sa fie legiferatd prin constituirea
corporatiilor cu auto-guvernare, expresie a
viitorului ~ sistem  managerial  participativ
(,,administrarea in comun/Mitbestimmungsrecht).
In ceea ce priveste aplicarea conceptului de
rationalizare, Rathenau si-a adus contributii
importante sub aspect practic, prin participarea sa
la Biroul pentru organizarea sistemului german de
aprovizionare cu materii prime (1914), ca membru
al Comisiei de socializare pentru reorganizarea
sistemuluie conomic al Germaniei (1921-1922),
Ministru german al Reconstructiei (1922) (Urwick,
1956, pp. 121-125).

RENOLD, Hans (1852-1943), Marea
Britanie: Elvetian la origine, Renold are meritul de
a fi fost primul industrias britanic care a aderat si a
aplicat la principiile formulate de Taylor la propria
sa afacere prin: o politicd progresista de recrutare a
personalului; o structura organizatorica bazata pe
specializarea functionala si consemnatd in
documente; instructiuni si  proceduri de
management scrise si aplicate de departamentele
functionale; un sistem de comisii mixte ca
mecanism consultativ intre membrii personalului
de conducere; controlul lunar al rentabilitatii
costurilor, atat din perspectiva financiara, dar si a
fabricatiei si a stocurilor. Pentru el managementul
era ,,nici mai mult, nici mai putin, decat simtul
comun aplicat conform datelor factuale si ratiunii,
atunci cand ne confruntam cu problemele care apar
zi de zi”. A subliniat, de asemenea, necesitatea

RATHENAU, Walther (1867-1922), Germany:
Coming from a rich family of German industrialists
of Jewish origins (his father being the founder of the
famous AEG concern), Rathenau was also a
successful businessman, an engineer with creative
achievements, a follower and practitioner of the
stream of rationalization, a passionate writer -
"With radical but constructive political views" - but
also an important statesman, until his tragic end,
being assassinated in 1922 by a radical group
against the backdrop of Nazi doctrine in interwar
Germany. Although a member of the elite of the
German industrialists of his time, his vision of
industrial organization, set out in his books "The
Days to Come" (1917) and "The New Economy"
(1918), was adept at removing artificial barriers
(monopolies and  customs tariffs), the
democratization of the management of the
companies, by conferring the right of each worker
to express his voice - an idea that was received
positively, even getting to be legislated by setting
up corporations with self-government, an
expression of the future participative management
system (“joint management /
Mitbestimmungsrecht”). Regarding the application
of the concept of rationalization, Rathenau made
important practical contributions, through his
participation in the Office for the organization of
the German raw material supply system (1914), as
a member of the Socialization Commission for the
reorganization of the German economic system.
(1921-1922), German Minister of Reconstruction
(1922) (Urwick, 1956, pp. 121-125).

RENOLD, Hans (1852-1943), Great Britain:
Originally from Switzerland, Renold has the merit
of being the first British industrialist to adhere to
and apply Taylor's principles to his own business
through: a progressive staff recruitment policy; an
organizational structure based on functional
specialization and recorded in documents;
management instructions and procedures written
and applied by the functional departments; a system
of joint commissions as a consultative mechanism
between the members of the management staff;
monthly control of cost-effectiveness, both from a
financial perspective, but also from manufacturing
and stocks. For him the management was "no more,
no less, than the common sense applied according
to the factual data and the reason, when we are
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tactului si respectului in relatiile dintre sefi si
subordonati (Urwick, 1956, pp. 48-50).

RIBEIRO, Clovis (1891-1942), Brazilia:
Avocat si economist ca formatie, el imparte cu
Salles Oliviera meritul infiintarii Institutului pentru
Organizarea Rationala a Muncii (IDORT),
organizatie care a avut un puternic impact asupra
reformdrii administrative a statului, bazat pe
principii ale unui bun management. Din pozitia sa
de Secretar al finatelor, el a aplicat aceste principii
la ,,refoma sistemului fiscal si financiar, structura
administrativa a serviciului public, economia
cheltuielilor guvernamentale” etc (Urwick, 1956,
pp- 276-278).

ROWAN,  James  (1851-1906), Marea
Britanie: Fiind la curent cu sistemele de retribuire
a muncii propuse de o serie de promotori americani
ai managementului stiintific (Towne, Halsey,
Taylor, Gantt), si constatand deficientele lor,
Rowan propune o schema proprie, si care a avut
mare succes in Marea Britanie, incepand cu
domeniul fabricarii motoarelor navale care i erau
familiare. Sistemul consta in alocarea unui timp fix
pentru fiecare loc de munca, corespunzitor unui
tarif orar determinat, consemnat apoi pentru viitor
intr-un registru. Prima (gratificatia) pe care o
primea lucratorul consta intr-o crestere procentuala
a tarifului orar, la acelasi procent cu care a fost
redus timpul de muncad fatd de nivelul anterior
stabilit. S-au inregistrat astfel reduceri ale acestuia
cu 20 % 1n primul an si cu 37 % in al patrulea an
(Urwick, 1956, pp. 36-39).

ROWNTREE, Benjamin Seebohm (1871-
1954), Marea Britanie: Mentor al lui Urwick,
Rowntree si-a pus o amprentd unicd asupra
practicii manageriale in perioada antebelica si
interbelica din Marea Britanie si a cirui filosofie se
baza pe credinta ca activitatea industriala trebuie sa
se afle in serviciul comunitatii, iar lucratorii au
dreptul la o remunerare care sd le asigure o
subzistentd conform nevoilor lor. printre inovatiile
sale cu impact social pot fi enumerate: infiintarea
unui departament medical (1904), crearea unei
scoli de zi pentru continuarea studiilor (1905),
introducerea saptamanii de lucru de 44 de ore si
instituirea unui sistem de Consilii de munca
(1919), alocatii familiale, plata somajului,
sustinerea studiilor superioare, angajarea de
pishologi industriali, prevereri speciale pentru
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confronted with the problems that appear
everyday". He also stressed the need for tact and
respect in the relationships between superiors and
subordinates (Urwick, 1956, pp. 48-50).

RIBEIRO, Clovis (1891-1942), Brarzil:
Lawyer and economist as a formation, he shares
with Salles Oliviera the merit of establishing the
Institute for the Rational Organization of Work
(IDORT), an organization that had a strong impact
on the administrative reform of the state, based on
the principles of good management. From his
position as Secretary of Finance, he applied these
principles to the reform of the fiscal and financial
system, the administrative structure of the public
service, the economy of government spending etc
(Urwick, 1956, pp. 276-278).

ROWAN, James (1851-1906), Marea
Britanie (Great Britain): Being aware of the work
pay systems proposed by a number of US scientific
management promoters (Towne, Halsey, Taylor,
Gantt), and finding out their shortcomings, Rowan
proposes a scheme of his own, which has been
very successful in the UK, starting with the field
of manufacture of naval engines that were familiar
to him. The system consisted in the allocation of a
fixed time for each job, corresponding to a
determined hourly rate, then recorded for the
future in a register. The premium (the bonus) that
the worker received consisted of a percentage
increase of the hourly rate, to the same percentage
with which the working time was reduced
compared to the level previously established.
Thus, its reductions were registered by 20% in the
first year and by 37% in the fourth year (Urwick,
1956, pp. 36-39).

ROWNTREE, Benjamin Seebohm (1871-
1954), Great Britain: Urwick's mentor, Rowntree
made a unique imprint on managerial practice
during the pre-war and inter-war periods in the UK
and whose philosophy was based on the belief that
industrial activity should be in the service of the
community, and workers were entitled to
remuneration. to provide them with a livelihood
according to their needs. Among its innovations
with social impact can be listed: the establishment
of a medical department (1904), the creation of a
day school for further studies (1905), the
introduction of the 44-hour working week and the
establishment of a system of labor councils (1919),
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sdnatate, cantine si recreere (1920), introducerea
unei scheme de impartire a profitului (1923),
conceperea unui ,standard al nevoilor sociale”
aplicat in Marea Britanie interbelica. Departe de a
fi un industrias paternalist, Rowntree a fost
congtient ca ,, industria nu isi poate permite si
plateasca un nivel ridicat de salarii si sd ofere
conditii bune de angajare decat dacd a fost
organizatd si gestionata eficient”. Contributia sa
majord la diseminarea ideilor managementului
stiintific s-a  materializat prin organizarea
conferinelor pentru directorii de munca, manageri
si maistri, precum si infiintarea ,,grupurilor de
cercetare In management”, avand drept scop ,,
schimbul de informatii confidentiale despre
management in beneficiul reciproc intre directorii
superiori de la firme care nu concureaza”. De
asemenea, infiintatrea comitetelor mixte de apel a
fost ,, singurul exemplu a recunoasterii in industrie
a distinctiei dintre aspectele executive si cele
judiciare ale autoritatii” (Urwick, 1956, pp. 155-
160).

SHELDON, Oliver (1894-1951), Marea
Britanie:  Autor al unei carti clasice de
management, cu titlul ,,Filosofia managementului”
(1923), Sheldon argumenteaza cu mare convingere
in cartea sa metoda stiintificd in management, dar
si ,,responsabilitatea sociald a managementului ca
partener al comunitatii”. Alte contributii sunt
legate de distinctia dintre administratie si
management, codul unificat al principiilor de
management si nu in ultimul rand rolul sdu ca si co-
fondator al Institutului de Administratie Industriala
(Urwick, 1956, pp. 279-281).

SIMONSEN, Roberto Cochrane (1889-1948),
Brazilia: Inginer constructor si industrias de succes
prin firma sa, Cia. Constructora de Santos,
»Simonsen a pus 1n practica ideile Managementului
Stiintific In aceasta companie, cu un deceniu inainte
de 1inceperea miscarii, care a dus la fondarea
Institutului brazilian de management (IDORT) in
1931”. Practica sa manageriald s-a bazat pe 5
principii: 1. analiza preliminara atentd a sarcinii; 2.
planificarea preliminara a celei mai bune metode,
celui mai scurt timp si celui mai mic pret; 3.
asigurarea celor mai bune utilaje, facilitati si a celor
mai buni oameni; 4. stabilirea unei cooperari
prietenoase intre conducere si lucratori, in efortul de
a face productie cu costuri reduse; 5. controlul prin

family allowances, unemployment payments,
higher education support, employment of
industrial pishologists, special provisions for
health, canteens and recreation (1920),
introduction of a profit sharing scheme (1923),
design of a “social needs standard” applied in the
United Kingdom wars. Far from being a
paternalistic industrialist, Rowntree was aware
that "industry cannot afford to pay high wages and
provide good employment conditions unless it has
been organized and managed efficiently." Its
major contribution to the dissemination of
scientific management ideas was materialized by
organizing conferences for work directors,
managers and masters, as well as setting up
“management research groups”, aimed at "the
exchange of confidential information on
management for the mutual benefit of senior
managers. to companies that do not compete”.
Also, the establishment of joint appeal committees
was “the only example of industry recognition of
the distinction between executive and judicial
aspects of authority” (Urwick, 1956, pp. 155-160).
SHELDON, Oliver (1894-1951), Great
Britain: Author of a classic book of management,
entitled "Management Philosophy" (1923),
Sheldon argues with great conviction in his book
the scientific method in management, but also "the
social responsibility of management as a
community partner". Other contributions are
related to the distinction between administration
and management, the unified code of management
principles and last but not least, his role as a co-
founder of the Institute of Industrial
Administration (Urwick, 1956, pp. 279-281).
SIMONSEN, Roberto Cochrane (1889-1948),
Brazil:  Successful construction engineer and
industrialist ~ through his company, Cia.
Constructora de Santos, “Simonsen put into
practice the ideas of Scientific Management in this
company, a decade before the start of the
movement, which led to the founding of the
Brazilian Institute of Management (IDORT) in
1931”. His managerial practice was based on 5
principles: 1. careful preliminary analysis of the
task; 2. preliminary planning of the best method,
shortest time and lowest price; 3. securing the best
machinery, facilities, and the best men; 4.
establishing friendly co-operation between
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observarea costului lucrarii, cu o defalcare care
permite calcularea rapida a costurilor detaliate.”
Filosofia sa s-a bazat pe modul stiintific de
conducere si rasplata echitabildi a muncii intre
conducdtori si condusi, iar contributia sa la
constructia institutionala se leagd de crearea
Serviciului National de Formare a Muncitorilor
(SENAI) care asigura instruirea vocationala a
tinerilor din industrie pe cheltuiala angajatorului;
Serviciului Social de Industrie (SESI) care oferea
servicii de asistentd pentru lucratori, si respectiv
fondarea IDORT (Urwick, 1956, pp. 271-275).

SMITH, Oberlin (1840-1926), SUA: Precursor
al managementului stiintific, Smith este crediat ca
fiind inventatorul sistemului de simbolizare si
codificare a pieselor de masina, rod al experientei
sale ca si conducdtor de succes al companiei
constructoare de masini Ferracute, producatoare de
prese si matrite. In conceptia lui, exprimati in
articolul ,,Nomenclatorul detaliilor de masina”,
prezentatd la ASME in 1881, ,,cerintele unui sistem
bun de nume si simboluri” ar fi: ,jizolarea,
sugestivitatea si conciziunea combinata cu
simplitatea”. De asemenea, la fel ca si Towne, a
fost a fost adeptul ideii ca ,,domeniul ingineriei era
mult mai larg decat o viziune profesionala ingusta
si pur tehnica”. Taylor 1l mai credita cu paternitatea
introducerii reprezentarii schematice a
intinerariului tehnologic (Urwick, 1956, pp. 18-20).

SOLLIER, Paul (1861-1933), Belgia: Initial
profesor de patologie la Institutul Belgian de Studii
Avansate, numele sdu este legat de activitatea de
pionioerat in aplicarea cunostintelor de psihologie
si fiziologie la mediul industrial si contributia sa in
acest fel, la geneza in belgia a psihotehnicii sau
psihologiei indistriale. Pe baza cercetarilor sale s-a
constituit ,,contributia belgiand la selectia
profesionald, formarea operatorilor, evaluarea
performantelor, reabilitarea lucratorilor cu
(Urwick, 1956, pp. 94-96).

SOLVAY, FErnest (1838-1922), Belgia:
Industrias belgian de succes in domeniul fabricarii
substantelor  alcaline  printr-un  procedeu
perfectional chiar de el, el a fost un lider progresist
al managementului prin aceea cd a introdus in
fabricile sale ,, ziua de 8 ore (1907), concedii cu
salariu dublu (1913) si alte masuri liberale ale
politicii de personal, cum ar fi o schema de
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management and men in the effort towards low-
cost production; 5. control by observation of the
cost of the work, with a breakdown permitting
rapid calculation of detailed costs”. The
philosophy was based on the scientific way of
management and the fair reward of the work
between the managers and the managers, and its
contribution to the institutional construction is
linked to the creation of the National Workers’
Training Service (SENAI) which ensures the
vocational training of the young people in the
industry at the expense of the employer; Social
Service of Industry (SESI) that offered assistance
services for workers, and the founding of IDORT
respectively (Urwick, 1956, pp. 271-275).

SMITH, Oberlin (1840-1926), USA: A
forerunner of scientific management, Smith is
credited as the inventor of the system of
symbolization and coding of machine parts, a fruit
of his experience as a successful leader of the
machine-building company Ferracute, which
produced presses and dies. In his conception,
expressed in the paper “The Nomenclature of
Machine Details”, presented to ASME in 1881, “the
requirements of a good system of names and
symbols” would be: “isolation, suggestiveness and
brevity combined with simplicity”. Also, like
Towne, he was adept at the idea that the field of
engineering was much broader than a narrow,
purely technical vision. Taylor also credits him with
the paternity of introducing the schematic
representation of the technological routing (Urwick,
1956, pp. 18-20).

SOLLIER, Paul (1861-1933), Belgium:
Initially a professor of pathology at the Belgian
Institute of Advanced Studies, his name is related
to the pioneering activity in applying the
knowledge of psychology and physiology to the
industrial environment and his contribution in this
way, to the genesis in Belgium of psychotechnics
or industrial psychology. Based on his research,
the “Belgian contribution to vocational guidance
and selection, operator training, merit rating,
rehabilitation of disabled workers, and the other
techniques of industrial psychology” was
established (Urwick, 1956, pp. 94-96).

SOLVAY, Ernest (1838-1922), Belgium: A
successful Belgian industrialist in the field of
manufacturing of alkaline substances by a perfect
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partajare a profitului si asistentd medicala si sociald
pentru angajati.” El s-a implicat si in constructia
institutionald prin ,,infiintarea Institutului Belgian
de Stiinte Sociale si de Sociologie, consolidarea
Institutul de Educatie al Muncitorilor, precum si
mai multe institute din domeniul stiintelor fizice.”
A fost, de asemenea, un sustindtor al ideii de
productivitate, cu mult inaintea contemporanilor
sdi, pe care a Incercat sa-I transfere si altor domenii,
dincolo de cel economic si anume cel social si
politic, idee care nu a gasit insa rezonanta (Urwick,
1956, pp. 14-17).

STREERUWITZ, Ernst Streer (Ritter von)
(1874-1952), Austria: Personalitate cu o vasta
experientd a vietii economice din Austria, ca
director al mai multor firme, si mai apoi ca
persoana publici (fost cancelar fedeal al Austriei
(1929), Streeruwitz si-a adus o contributie majora

la  miscarea manageriala prin fondatorea
Comitetului Austriac pentru Eficienta
(Ostereichisches Kuratorium fiir

Wirtschaftlichkeit) in 1928, dar si prin publicarea
unei lucrdri enciclopedice extrem de ambitioase,
»Rationalizarea si sistemul economic mondial”
(1931) fiind adeptul aplicarii mai largi a
rationalizarii, dincolo de ,conveioare, struguri
automate si cronometre”, prin ,reconstructia si
reorganizarea” lumii in ansamblul sau (Urwick,
1956, pp. 172-174).

TAYLOR, Frederick Winslow (1856-1915),
SUA: Considerat ,parintele managementului
stiintific”’, Taylor a pornit de jos in cariera sa
tehnica, de la un simplu muncitor la bancul de
lucru, pana a devenit un inginer de succes.
Preocupirile sale tehnice se leagd de prelucrarea
metalului, fiind promotorul utilizarii otelurilor
rapide, dar si a unor scheme de tarifare a muncii.
Ceea ce l-a consacrat insa a fost formularea unor
Hprincipii ale managementului stiintific”, idei
revolutionare pentru acel timp, si a caror vapaie a
atins intreg mapamondul, de la industrializata
Americd, pand la Rusia sovietelor. Din pacate,
»ubicuitatea influentei sale a dus uneori la o
neintelegere a activitatii sale”, coroborat poate si
datorita unei rigiditati a persoanei sale.
Departandu-se de linia traditionald caracterizata
prin sintagma ,incercare si eroare”, ,,Taylor a
progresat spre o noud filosofie a managementului,
[bazatda] pe ,.elaborarea treptatd a tehnicilor de

process himself, he was a progressive management
leader in that he introduced in his factories “8-hour
day (1907), holidays with double pay (1913), and
other liberal measures of personnel policy such as
a profit-sharing scheme and medical and social
assistance for employees”. He was also involved
in institutional construction by setting up ,,the the
Institute of Social Sciences and of Sociology,
strengthened the Workers’ Educational Institute,
and also several institutes in the domain of the
physical sciences”. He was also a supporter of the
idea of productivity, well before his
contemporaries, whom he tried to transfer to other
fields, beyond the economic and economic ones.
namely the social and political, an idea that has not
yet found resonance (Urwick, 1956, pp. 14-17).
STREERUWITZ, Ernst Streer (Ritter von)
(1874-1952), Austria: Personality with extensive
experience of Austrian economic life, as director
of several companies, and later as a public person
(former Austrian chancellor of Austria (1929),
Streeruwitz made a major contribution to the
managerial movement through the founding of the
Austrian Board of Efficiency (Ostereichisches
Kuratorium fiir Wirtschaftlichkeit) in 1928, but
also by publishing an extremely ambitious
encyclopedic work, "Rationalization and the
World Economic System" (1931) being adept at
broader application of rationalization, beyond
“conveyors, automatic lathes, and stop watches”,
through the “reconstruction and reorganization” of
the world as a whole (Urwick, 1956, pp. 172-174).
TAYLOR, Frederick Winslow (1856-1915),
USA4: Considered "the father of scientific
management”, Taylor started from the bottom in his
technical career, from a simple worker to the work
bench, until he became a successful engineer. Its
technical concerns are related to metal processing,
being the promoter of the use of fast steels, but also
of labor pricing schemes. What enshrined him,
however, was the formulation of “principles of
scientific management”, revolutionary ideas for that
time, and whose bleakness reached the entire world,
from industrialized America, to Soviet Russia.
Unfortunately, “the ubiquity of his influence has
sometimes led to a misunderstanding of his
activity”, corroborated perhaps by the rigidity of his
person. Departing from the traditional line
characterized by the phrase "trial and error",
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analizd si masurare a proceselor elementare”,
pentru a putea determina cu exactitate ce putea
insemna ,,0 zi de munca corectd”. Dupa Urwick,
»esenta filosofiei sale de management” se baza pe
doua principii: intai, ca partile aflate pana atunci in
conflict (conducerea si respectiv lucratorii sa fie
preocupati mai degraba de cum sa creasca profitul
decat cum sa-1 impartd; in al doilea rand, inlocuirea
vechiului mod traditional de lucru, bazat pe
judecata sau opinia individuald, prin investigatie
stiintificd exacta si cunostinte. De asemenea, daca
noua filosofie a managementului implica atat un
aspect mecanic al fixarii cadrului obiectiv de lucru,
cat si unul dinamic, legat de actiunea ,,de a inspira
si enrgiza oamenii care lucreaza ina cest cadru”,
este adevarat ca Taylor a apucat in cei 59 deani ai
vietii sale sa se preocupe doar de prima parte, ceea
ce a condus la critici din partea unora. Cu toate
acestea, ,viata si scrierile sale, insd, ofera
numeroase dovezi ale integritatii si dreptului
esential al atitudinii sale personale fata de cei care
au lucrat cu el si a conceptului sau despre
obligatiile conducerii fata de societate in ansamblul
sau” (Urwick, 1956, pp. 72-79).

THOMPSON, Sanford Eleazer (1867-1949),
SUA: Inginer constructor si asociat al lui Taylor,
contributia independentd a lui Thompson este
legatd, pe de-o parte de ,aplicarea sistemului
taylorian la industria constructiilor, iar pe de alta
parte la studiul timpului, ca instrument de
management”. Din dorinta testarii si aplicarii
metodelor si tehnicilor de lucru ale lui Taylor si la
indemnul acestuia, Thomson a elaborat studii
importante in domeniul constructiilor pe o perioada
de 17 ani, intre care ,, un studiu complet despre opt
dintre cele mai importante meserii — excavare,
zidarie (inclusiv lucriri de canalizare si pavaj),
tamplarie, lucrari de beton si ciment, lambrisari si
tencuieli, acoperisuri si cariere de roci. ,,Rezultatele
studiilor au generat dua carti de mare succes avand
ca si co-autor pe Taylor: ,,Beton simplu si armat”
(1925), respectiv ,,Costuri in constructii” (1912).
Thomson este creditat si cu pefectionarea
instrumentelor de masurare a timpului de care s-a
folosit in studiile sale de studiu a acestuia, prin aceea
cd a fost inventatorul cronometrului cu cifra
zecimala (Urwick, 1956, pp. 126-131).

TOWNE, Henry Robinson (1844-1924), SUA:
Towne a fost autorul celebrului articol ”Inginerul
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“Taylor has progressed to a new management
philosophy, [based] on" the gradual elaboration of
the techniques of analysis and measurement of
elementary processes”, to be able to determine
accurately what could mean “a fair day's work”.
According to Urwick, “the essence of his
management philosophy” was based on two
principles: first, that the parties at that time in
conflict (management and workers, respectively)
should be more concerned with how to increase the
profit than how to divide it; secondly, the
replacement of the old traditional way of working,
based on the individual judgment or opinion,
through accurate scientific investigation and
knowledge, and also if the new management
philosophy involves both a mechanical aspect of
setting the objective working framework and a
dynamic one, linked by the action “to inspire and
energize the people who work in this framework”,
it is true that Taylor in his 59 years of life was
concerned only with the first part, which led to
criticism from some. “His own life and writings,
however, provide ample evidence of the integrity
and essential rightness of his personal attitude
towards those who worked with him and of his
concept of the obligations of management to society
as a whole” (Urwick, 1956, pp. 72-79).

THOMPSON, Sanford Eleazer (1867-1949),
USA: Construction engineer and Taylor's
associate, Thompson's independent contribution is
linked, on the one hand, to "the application of the
Taylor system to the construction industry, and on
the other to the study of time, as a management
tool.” Desiring to test and apply Taylor's working
methods and techniques and at his urging,
Thomson has developed important studies in the
field of construction for a period of 17 years,
including “a study of eight of the most important
trades — excavating, masonry (including sewer-
work and paving), carpentry, concrete and cement
work, lathing and plastering, slating and roofing
and rock quarrying.” The results of the studies
generated two very successful books with Taylor
as co-author: “Simple and reinforced concrete”
(1925) and “Construction costs” (1912). Thomson
is also credited with perfecting the instruments for
measuring the time he used in his studies, in that
he was the inventor of the decimal-dial stop-watch
(Urwick, 1956, pp. 126-131).
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ca si economist”, prezentat membrilor ASME in
1886, atrigand astfel atentia inginerilor cétre
confluenta celor doud domenii si depasind prin
aceasta in mod rvolutionar linia traditionala de
gandire a vremii. El a fost preocupat, de asemenea,
de problema sistemelor de stimulare salariala,
propunand un sistem propriu de ,partajare a
castigurilor”, bazat pe principiul atribuirii acestora
pe grupuri (departamente), in functie de eficienta
lor relativa (Urwick, 1956, pp. 25-28).

VALENTINE, Robert Grosvenor (1872-1916),
SUA: Valentine are meritul de a fi fost primul care
a prezentat managementul stiintific intr-o forma
acceptabild pentru misccarea sindicala, stiut fiind
opozitia acesteia fata de ideile lui Taylor, si avand
in vedere ,,tendinta [lor] de a restrictiona productia
si insistenta lor asupra negocierii colective”. Desi
admirator al lui Taylor, Valentine era de parere ca
interesele angajatorilor si angajatilor nu sunt
neaparat identice in ceea ce priveste problema
impartirii castigurilor realizate ca urmare a cresterii
productiei si de aici nevoia pentru lucratori a
existentei negocierilor colective, cu sustinerea
organizatiilor sindicale. Fidel acestei linii de
gandire proprie, el a conceput ulterior in activitatea
sa de consultantd mecanisme care sa tinia cont si
de nevoia de protectie a lucratorilor, contriutiile
sale in acest sens fiind publicate Tn mai multe
articole, intre care Urwick aminteste in mod
deosebit pe cel intitulat ,,Relatia progresista intre
eficienta si consimtamant” (1915) (Urwick, 1956,
pp. 161-163).

WATT, James, Jr (1769-1848), Marea
Britanie: A se vedea ilustrarea contributiei lui
Matthew Robinson Boulton, in cartea lui Urwick
fiind tratati impreuna (Urwick, 1956, pp. 1-5).

WILLIAMS, John Howell (1873-1941), SUA:
Numele sau este legat in cadrul miscarii
managementului stiintific de initierea utilizarii
,bugetului flexibil ca instrument de control
administrativ general”. Contributia sa se refera si
la promovarea ,conceptului de vizualizare a
managementului”, in sensul ca dupa cum ingineria
se foloseste de desene si planuri pentru facilitarea
productiei fizice, tot astfel managementul trebuie
sd facd uz de indexuri si instructiuni cu precizie
crescanda, in scopul mentinerii si dezvoltarii unui
corp de cunostinte de naturd manageriala (Urwick,
1956, pp. 169-171).

TOWNE, Henry Robinson (1844-1924), USA:
Towne was the author of the famous paper
“Engineer as an economist”, presented to ASME
members in 1886, drawing the engineers' attention
to the confluence of the two fields and thus
revolutionizing the traditional line of thinking of
the time. He was also concerned about the problem
of the systems of wage incentives, proposing his
own system of "profit sharing", based on the

principle of assigning them to groups

(departments), according to their relative

efficiency (Urwick, 1956, pp. 25-28).
VALENTINE, Robert Grosvenor (1872-

1916), USA: Valentine has the merit of being the
first to present scientific management in an
acceptable form for the trade union movement,
known for its opposition to Taylor's ideas, and
given “their tendency to restrict their output and
insistence on collective bargain”. Although
Taylor's admirer, Valentine was of the opinion that
the interests of employers and employees are not
necessarily identical in terms of sharing profits as
aresult of increased production and hence the need
for workers to have collective bargaining, with the
support of trade union organizations. Faithful to
this line of his own thinking, he subsequently
devised in his consulting activity devices that also
take into account the need for worker protection,
his findings in this regard being published in
several articles, among which Urwick particularly
mentions the one entitled “The Progressive
Relationship of Efficiency and Consent” (1915)
(Urwick, 1956, pp. 161-163).

WATT, James, Jr (1769-1848), Great Britain:
See illustration of the contribution of Matthew
Robinson Boulton, in Urwick's book being treated
together (Urwick, 1956, pp. 1-5).

WILLIAMS, John Howell (1873-1941), USA:
His name is linked within the scientific
management movement to the initiation of the use
of the “flexible budget as a tool of general
administrative control”. His contribution also refers
to the promotion of the "concept of the visualization
of management ", in the sense that, as engineering
uses drawings and plans to facilitate physical
production, so management must use indexes and
instructions with increasing precision, in order to
maintain and develope a managerial knowledge
body (Urwick, 1956, pp. 169-171).



Personalitati

In afara celor aritate mai sus, ,,Cartea de Aur
a managementului” mai furnizeazd cateva
informatii utile celui care se apleaca asupra istoriei
evolutiei gandirii si practicii manageriale. Este
vorba intai despre o lista a organizatiilor nationale,
membre ale Comitetului International al
Managementului Stiintific (CIOS), numarand la
acea data (1956), nu mai putin de 26 de organizatii
din tot atatea tari. O alta lista prezintd medaliatii de
aur pana la data scrierii cartii, al aceluiasi organism
international: Henry LeChatelier (1929), Karol
Adamiecki (1932), Edmond Landauer (1935),
Henry Arthur Hopf (1938), Harlow S. Pearson
(1947), autorul cartii, Lyndall Fones Urwick
(1951) si Lillian Moller Gilbreth (1954). Nu in
ultimul rand, utile sunt si cele doud anexe de la
sfarsitul cartii, prima continand lista cronologica,
cu titlurile si autorii cartilor si articolelor
mentionate in sectiunea descriptiva alocata fiecarui
,pionier al mangementului”, ca in cea de-a doua sa
fie prezentatd o bibliografie selectiva cu lucréarile
publicate in legédtura cu istoria managementului,
cele doud anexe intregind astfel intreaga expunere
a cartii.

3 ALTE SCRIERI

De buni seami, Urwick a promovat ocazional
pe unii din ,,pionierii” managementului stiintific si
in cadrul altor carti, la care a fost asociat ca si co-
editor, exemplificatoare fiind in acest sens, pe de-
o parte ,,Articolele despre stiinta administratiei”
(1937), impreund cu autorul american Luther
Gulick (prim co-editor), respectiv ,,Administratia
dinamica. Articolele colectate ale lui Mary Parker
Follet” (1941), avandu-l de astda-data ca prim co-
editor pe Henry C. Metcalf, cele doud volume fiind
republicate mai recent in seria intitulatd
»Sociologia timpurie a managementului si a
administratiei”, la prestigioasa editurd Routlege in
anul 2003.

Legat de primul din volumele mai sus-
amintitie, este demn de subliniat ci doud din
articolele publicate aici poartd semnatura lui
Urwick, si anume ,Organizarea ca problema
tehnica”, respectiv ,,Functia administratiei. Cu
referire speciald la lucrarea lui Henri Fayol ”. In
primul material, Urwick abordeaza doud probleme
care se pare cd i-au starnit un interes mai aparte,
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In addition to the ones mentioned above, the
,»Golden Book of Management” also provides
some useful information to those who lean on the
history of evolution of management thought and
practice. It is first of all a list of national
organizations, members of the International
Committee of Scientific Management (CIOS),
counting at that time (1956), no less than 26
organizations from as many countries. Another
list presents the gold medalists up to the date of
writing the book, of the same international body:
Henry LeChatelier (1929), Karol Adamiecki
(1932), Edmond Landauer (1935), Henry Arthur
Hopf (1938), Harlow S. Pearson (1947) , the
author of the book, Lyndall Fones Urwick (1951)
and Lillian Moller Gilbreth (1954). Last but not
least, we mention the two useful annexes at the
end of the book, the first containing the
chronological list of the titles and authors of the
books and articles mentioned in the descriptive
section allocated to each "management pioneer",
while the second one is a selective bibliography
with the works published in relation to the
history of management. In this way, the two
annexes thus are rounding up the entire
exposition of the book.

3 OTHER WRITINGS

Of course, Urwick occasionally promoted
some of the “pioneers” of scientific management
also in other books, to which he was associated as
a co-editor. We shall exemplify our findings by
mentioning on the one hand the “Articles on
Administration Science” (1937), together with the
American author Luther Gulick (as first co-editor),
respectively the “Dynamic Administration. The
collected articles of Mary Parker Follet” (1941),
having this time as the first co-editor on Henry C.
Metcalf. The two volumes were republished more
recently in the “Early Sociology of Management
and Administration” series at the prestigious
Routlege Publishing House in 2003.

In connection with the first of the above-
mentioned volumes, it is worth noting that two of
the papers published herein bear the signature of
Urwick, namely “Organization as a technical
problem”, respectively “Function of administration.
With special reference to the work of Henri Fayol”.
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dovada frecventa cu care ele apar si in alte scrieri
ale sale. Este vorba, pe de-o parte, de ceea ce in
manualele de specialitate este cunoscut sub
denumirea de ,,arie de management” sau ,,norma de
management”, in care face un rezumat al teoriei
lituanianului V.A. Graicunas la problema in cauza
si pe care acesta din urma a fondat-o pe baza unei
dezvoltari matematice; cea de-a doua temid a
primului articol este o incercare temerard de
»~compatibilizare si integrare” intre doud modele
teoretice ale functiilor si principiilor manageriale,
anume intre cel propus de americanii James D.
Mooney and Alan C. Reiley (formulat in lucrarea
JInainte industriec ! Principiile organizarii si
semnificatia lor pentru industria moderna”, 1931 si
republicatd apoi in 1939 sub titlul Principiile
organizarii” — model bazat el insusi pe lucrarea
publicata in 1929 a lui Louis F. Anderson, ,,LLogica,
legitatile si categoriile sale”/,, Das Logische, seine
Gesetze und Kategorien™) si binecunoscutul model
al autorului francez Henri Fayol, prezentat in
lucrarea ,,Administratia industriald si generala —
previziune, organizare, comandd, coordonare,
control” (1916).

In cel de-al doilea articol, referitor de asta-
data la opera lui Fayol, Urwick isi fizeaza un scop
intreit, si anume: a) sa facd cunoscut publicului
european opera ,,faimosului industrias francez”; b)
sd semnaleze limitele abordarii lui Fayol, in sensul
caracterului mai epiric al expunerii sale, el
oprindu-se dupa formularea setului de principii ale
managementului, lucru datorat, in opinia lui
Urwick, caracterului de om practic al autorului
francez; ¢) demonstrarea cu toate acestea a logicii
intrinseci a modelului fayolian, pe baza schemei de
principii continute de modelul avansat de Mooney
si Reiley si prin acesta, compatibilitatea celor doua
modele. Fidel obiectivelor propuse, Urwick isi
dezvolta expunerea printr-o analizd critici a
seturilor de functii si principii manageriale ale
teoriei lui Fayol (inclusiv prin compararea editiilor
franceza si engleza a cartii sale), punand mai apoi
in relatie, spre a demonstra compatibilitatea lor,
cele doud modele teoretice amintite mai sus.

Mai mentionam ca articolul ,,Organizarea ca
problema tehnicd” s-a bazat pe o prelegere
sustinutd de Urwick pe 7 septembrie 1933, la
Leicester la Departamentului de Cooperare
Industriald a Asociatiei Britanice pentru Progresul

In the first paper, Urwick addresses two issues that
seem to have aroused his particular interest, proof
of the frequency with which they appear in his other
writings. It is, on the one hand, what is known in the
specialized textbooks as “span of control”, in which
he summarizes the Lithuanian’s V.A. Graicunas
theory to the problem in question and which the
latter founded on the basis of a mathematical
calculus; the second theme of the first article is a
reckless attempt to "compatibilize and integrate"
the two theoretical models of managerial functions
and principles, namely those proposed by the
American authors James D. Mooney and Alan C.
Reiley (formulated in their book “Onward industry!
The principles of organization and their
significance for the modern industry” (1931)
republished in 1939 under the title “Principles of
organization”- and based on the work published in
1929 by Louis F. Anderson, “Logic, its Laws and
its Categories” / ,,Das Logische, seine Gesetze und
Kategorien”) and the well-known model of the
French Henri Fayol, presented in his work
“Industrial and general administration - forecasting,
organization, command, co-ordination, control”
(1916).

In the second paper, this time referring to
Fayol's work, Urwick sets a threefold purpose,
namely: a) to make known to the European public
the work of the "famous French industrialist"; b)
to show the limits of Fayol's approach, in the sense
of the more epic character of his exposition, as the
latter stopps after the formulation of the known set
of principles of management, which is due, in
Urwick's opinion, to the practical character of the
French author; c) demonstrating, however, the
intrinsic logic of the Fayolian model, by making
use of the scheme of principles contained in the
model advanced by Mooney and Reiley and
through it, the compatibility of the two models.
Faithful to the proposed objectives, Urwick
develops his exposure by a critical analysis of the
sets of functions and managerial principles of
Fayol's theory (also by comparing the French and
English editions of Fayol's book), then putting
them in relation, to demonstrate the compatibility,
of the two theoretical models mentioned above.

We also mention that the paper
“Organization as a technical problem” was based
on a lecture given by Urwick on September 7,



Personalitati

Stiintific, 1n  timp ce articolul ,,Functia
administratiei. Cu referire speciala la lucrarea lui
Henri Fayol ” a rezultat pe baza unei alte prelegeri
sustinute de Urwick la Institutul de Administratie
Industriald”, in anul 1934.

Sa mai semnaldm ca tema abordata de Urwick
in cadrul celui de-al doilea articol va face obiectul
unei lucrari mai ample ,,Elementele administratiei”
(publicatd intr-o prima editie in 1943, conform
exemplarului din 1951, disponibil autorilor
prezentului articol, si mai apoi republicata in 1944,
1945, 1946, iar ca editie a II-a, in 1947, 1950 si
1951) si pe care o vom trece 1n revistd cu ocazia
celui de-al treilea articol dedicat memoriei lui
Lyndall F. Urwick.

Rezultd din aceste date cd ,Elementele
administratiei” a fost o lucrare de succes si
insistenta noastrda asupra acestui subiect se
datoreaza faptului ca structura cartii urmeaza cu
fidelitate setul celor 5 functii manageriale de baza
formulate de Fayol, iar schema logica folosita de
Mooney si Reiley ,,principiu — proces — efect” este
din nou prezenta.

4 CONCLUZII

O primd concluzie care se desprinde dupa
prezentarea celor de mai sus este daca selectia celor
13 ,,pionieri ai managementului”, respectiv celor 70
din versiunea extinsd, nu a fost subiectiva, pentru ca
asa cum observa Brech si colaboratorii, ,,multi dintre
ei fiindu-i prieteni” (Brech, Thomson, and Wilson,
2010, p. 188). In opinia noastra, orice selectie ai unor
reprezentanti ilustri din istoria evolutiei gandirii si
practicii  manageriale 1l pune pe istoricul
managementului n situatia dificila de a incslude pe
unii si de a-i ldsa afara pe altii, de multe ori din ratiuni
ce tin de constrangerile editoriale. Mai amintim pe
acest subiect, ca dacd aceste aspecte necesitau o
,reparatiec morald”, la 20 de ani dupa publicarea
Cartii de Aur a Managementului, Asociatia
Americand de Management a comandat o versiune si
mai inclusiva, editatd de asta data de William Wolf
si care contine 38 de nume in plus. Aceasta lucrare
mai recentd, a fost structuratd in doud parti, prima
fiind de fapt o republicare a cartii lui Urwick, cea de-
a doua contindnd cele 38 de nume noi (Brech,
Thomson, and Wilson, 2010, p. 188).
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1933, in Leicester at the Department of Industrial
Cooperation of the British Association for
Scientific Progress, while the paper “The function
of administration”. With special reference to
Henri Fayol's work, “it was based on another
lecture given by Urwick at the Institute of
Industrial Administration”, in 1934.

It should also be noted that the theme
addressed by Urwick in the second paper was
subject of a larger work “The Elements of
Administration” (published in a first edition in
1943, according to the 1951 copy, available to the
authors of this article, and later republished in
1944, 1945, 1946, and as a Second edition, in
1947, 1950 and 1951). We shall review it in our
third paper devoted to the memory of Lyndall F.
Urwick.

It follows from these data that "The Elements
of Administration" was a successful work and our
insistence on this subject is due to the fact that the
book structure faithfully follows the set of the 5
basic managerial functions formulated by Fayol,
and the logic scheme used by Mooney and Reiley
“principle - process - effect” is present again.

4 CONCLUSIONS

A first conclusion that follows from the
presentation of the above is whether the selection of
the 13 “pioneers of management”, respectively of
the 70 in the extended version, was not subjective,
because, as Brech and colleagues note, “many of
whom had been his friends” (Brech, Thomson, and
Wilson, 2010, p. 188). In our opinion, any selection
of illustrious representatives from the history of the
evolution of management thought and practice puts
the management historian in a difficult situation to
include some and to leave others out, often for
reasons related to editorial constraints. We also
mention on this subject, that if these aspects required
a “moral repair”, 20 years after the publication of the
“Golden Book of Management”, the American
Management Association ordered an even more
inclusive version, published this time by William
Wolf and which contains 38 additional names. This
more recent work was structured in two parts, the
first being actually a republishing of Urwick's book,
the second containing the 38 new names (Brech,
Thomson, and Wilson, 2010, p. 188).
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Cea de-a doua concluzie este, asa cum am
aratat in sectiunea introductiva a primului articol
dedicata memorie lui Lyndall Urwick, este
constatarea diversitatii preocuparilor lui Urwick in
ceea ce priveste managementul organizatiilor,
precum si capacitatea sa extraordinard de munca si
sintezd necesare ducerii la bun sfarsit a unui
demers atat de ambitios.

In fine, o atreia concluzie si totodata finala, este
ca cele doud volume trecute in revista in prezentul
articol, care trateaza selectia Iui Urwick in ceea ce
priveste pe reprezentantii ilustri ai managementului
organizatiilor, de la inceputurile sale moderne si
pana la data cand au fost publicate (Murphy, 1956,
p. 546) , il consacra pe Urwick in marea galerie a
istoricilor managementului, alaturi de Claude S.
George Jr., Daniel A. Wren, Morgen Witzel, ca sa
aminitim doar pe cdtiva mai cunoscuti, sau asa cum
spun Brech si colab., Urwick ,,ramane istoricul de
frunte al pionierilor managementului” (Brech,
Thomson, and Wilson, 2010, p. 188).
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The second conclusion is, as we have shown
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finding of the diversity of Urwick's concerns with
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